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FCC Form Approval by OMB
3060-0806

Schools and Libraries Universal Service
470 Description of Services Requested
and Certification Form

Estimated Average Burden Hours Per Response: 4.0 hours

This form is designed to help you describe the eligible telecommunications-related services you seek so
that this data can be posted on the Fund Administrator website and interested service providers can
identify you as a potential customer and compete to serve you.

Please read instructions before beginning this application. (To be completed by entity that will negotiate with providers.)

Block 1: Applicant Address and Identifications

|Form 470 Application Number: 181630000366888
|Applicant‘s Form Identifier: 025
[Application Status: CERTIFIED

‘Pbsting Date: 10/16/2001
Allowable Contract Date: 11/13/2001
Certification Received Date: 10/19/2001

1. Name of Applicant:
JACKSON PARISH SCHOOL DISTRICT
2. Funding Year: ’3 Your Entity Number

07/01/2002 - 06/30/2003 139315
4a. Applicant's Street Address, P.0.Box, or Route Number

315 PERSHING HWY

o e

ity tate Zip Code
ONESBORO LA - 71251
b. Telephone number . €. Fax number
(318) 259- 4456 (318) 259-4514
(1. E-mail Address
barron@nis.k12.la.us

5. Type Of Applicant
" Individual School (individual public or non-public school)

School District (LEA;public or non-public[e.g., diocesan] local district representing multiple
chools)

254! Library (including library system, library branch, or library consortium applying as a library)
55  Consortium (intermediate service agencies, states, state networks, special consortia)

B 8mS

"63. Contact Person's Name: Talton Barron

irst, fill in every item of the Contact Person’s information below that is different from Item 4, above.
Then check the box next to the preferred mode of contact. (At least one box MUST be checked.) |

%&. Street Address, P.O.Box, or Route Number

315 PERSHING HWY

|| - City |State IZip Code

AR0001
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JONESBORO . LA [71251
6C. Telephone Number (318) 259- 4456

] 6d. Fax Number (318) 259- 4514
! Ge. E-mail Address tbarron@nls.k12.1a.us

Block 2: Summary Description of Needs or Services Requested

. ¥ Tariffed services - telecommunications services, purchased at regulated prices, for which the
appl:cant has no signed, written contract. A new Form 470 must be filed for tariffed services for each

funding year.

L11ust be filed for these services for each funding year.
[9. ®i  services for which a new written contract is sought for the funding year in ltem 2.

d. B! A multi-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in a
previous program year.

!TIOTE. Services that are covered by a signed, written contract executed pursuant to posting of a

Form 470 in a previous program year OR a contract signed on/before 7/10/97 and reported on a
Form 470 in a previous year as an existing contract do NOT require filing of a Form 470.

hat kinds of service are you seeking: Telecommunications Services, Internet Access, or Internal
Connections? Refer to the Eligible Services List at www.sl.universalservice.org for examples. Check
he relevant category or categories (8, 9, and/or 10 below), and answer the questions in each

ategory you seiect

pecifies the services you are seeking

YES, | have an RFP. Itis available on the Web at or via (check one):
I the Contact Person in Item 6 or & the contact listed in Item 11.

b ﬁj NO , | do not have an RFP for these services.

If you answered NO, you must list below the Telecommunications Services you seek. Specify each

service or function (e.g., local voice service) and quantity and/or capacity(e.g., 20 existing lines plus 10

new ones). See the Eligible Services List at www.sl.universalservice.org for examples of eligible
elecommunications Services. Remember that only eligible telecommunications providers can provide

hese services under the universal service support mechanism. Add additional lines if needed.

Service or Function: Quantity and/or Capacity:
plain old telephone service (POTS) Erojected 60 1FB & 1FR telephone lines
i ervice for 9 district sites
evaluating cellular services for 10 educational
personnel
digital lines [seeking service for 8 T1 links
ideo lines/services considering service for 1 h.320/h.323 link

distance education access service fevaluating link service for 4 sites
paging service j paging links needed

9 7' Internet Access
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posal (RFP) that specifies the services you are seeking

] YES, | have an RFP It is available on the Web at or via (check one):
I the Contact Person in Item 6 or & the contact listed in Item 11.

b % NO , | do not have an RFP for these services.

If you answered NO, you must list below the Internet Access Services you seek. Specify each service or
unction (e.g., monthly Internet service) and quantity and/or capacity(e.g., for 500 users). See the Eligible
Services List at www.sl.universalservice.org for examples of eligible Internet Access services. Add

additional lines if needed.

Service or Function: Quantity and/or Capacity:

internet access projected 9 sites, high speed T1 access
internet e-mail support |projected 9 sites, bundled with internet
school level maintenance/installation projected 9 sites, bundled with internet

10 & Internal Connections
Do you have a Request for Proposal (RFP) that sp

a 'YES, | have an RFP. Itis available on the Web at or via (check one}):
Il the Contact Person in Item 6 or li the contact listed in Item 11.

b %% NO , | do not have an RFP for these services.

If you answered NO, you must list below the Internal Connections Services you seek. Specify each
service or function (e.g., local area network) and quantity and/or capacity(e.g., connecting 10 rooms and
300 computers at 56kbps or better). See the Eligible Services List at www.sl.universalservice.org for

examples of eligible Internal Connections services. Add additional lines if needed.

Service or Function: Quantity and/or Capacity:
ireplan (maint. & inst.) |9 district school sites; CAT5 & CAT3
ireplan moves, changes, additions rojected 100 drops needed
site level maintenance for internet servieces |9 district school sites
purchase,install, maintain network server |9 district school sites; 9 network servers
projected 100+ 5/8 10/100 switches to be
urchased
switches 10/100 24 port or higher rojected 9 switches to be purchased
maintenance contract telephone systems 9 district school sites
UPS Systems [projected 9 units, 1400 VA minimum size
ideo conferencing server equipment ~ |server/software to support 9 sites
on-site technical support maintanance and support for 9 sites
considering purchase of1 server per school (8
jtotal)
memory, disk upgrades keeklng__ggrades for 9 servers
maintenance contract on routing equipment rojected 9 sites
1 CSU/DSU mainteance rojected 9 sites
purchase, install & maintain telephone equipment jseeking proposals for (1) new high school system
S eeklng proposals for (1) new high school

switches 5 port/8 port

erminal servers

new telephone & LAN wireplan

11 (Optional) Please name the person on your staff or project who can provide additional technical details
or answer specific questions from service providers about the services you are seeking. This need not be

he contact person listed in Iltem 6 nor the signer of this form.

AR0003
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: - coordinator C T ) 2
elephone number
318) 259 - 4456
Fax number
(318) 259 - 4514

E-mail Address

12. B Check here if there are any restrictions imposed by state or local laws or regulations on how or

hen providers may contact you or on other bidding procedures. Please describe below any such
restrictions or procedures, and/or provide Web address where they are posted and a contact name and
elephone number for service providers without Internet access.

13. If you intend to enter into a multi-year contract based on this posting or a contract featuring an option
or voluntary extensions you may provide that information below. If you have plans to purchase additional
services in future years, or expect to seek new contracts for existing services, summarize below (including

he likely timeframes).

Block 3: Technology Assessment

14. 2] Basic telephone service only: If your application is for basic local and long distance telephone service
(wireline or wireless) only, check this box and skip to Item 16.

15. Although the following services and facilities are ineligible for support, they are usually necessary to make
effective use of the eligible services requested in this application. Unless you indicated in Item 14 that your
application is ONLY for basic telephone service, you must check at least one box in (a) through (e). You may
provide details for purchases being

upgrading for additional electrical capacity is being sought.

¢. Computers: a sufficient quantity of computers Bl has been purchased; and/or s being sought.

d. Computer hardware maintenance: adequate arrangements Bl have been made; and/or B are being sought.

e. Staff development: #4 all staff have had an appropriate level of training /additional training has already been

scheduled; and/or (7 training is being sought.

f. Additional details: Use this space to provide additional details to help providers to identify the services you desire.

Block 4: Recipients of Service

16.
Eligible Entities That Will Receive Services:

Check the ONE choice (a,b or c) that best describes this application and the eligible entities that
will receive the services described in this application.You will then list in Item 17 the
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Form 470 Review

entity/entities that will pay the bills for these services.

a.[&{Individual school or single-site library.

b'tewide application for (enter 2-letter state code) LA representing (check all that apply):

#51  All public schools/districts in the state:
Bl an non-public schools in the state:
B Al libraries in the state:

Page 5 of 7

If your statewide application includes INELIGIBLE entities, check here. [l If checked, complete Item 18.

c. @;?School district, library system, or consortium application to serve multiple eligible entities:

Number of eligible sites 9

For these eligible sites, please provide the following

Area Codes
(list each unique area code)

Prefixes associated with each area code
(first 3 digits of phone number)

separate with commas, leave no spaces

318 1_24_9, 259

If your application includes INELIGIBLE entities, check here. i If checked, complete Item 18.

17. Billed Entities

List the entity/entities that will be paying the bills directly to the provider for the services requested in this

application. These are known as Billed Entities. At least one line of this item must be completed. Attach additional

sheets if necessary.

Entity

| Entity Number |

JACKSON PARISH SCHOOL DISTRICT L

139315 |

Does your application also seek bids on services to entities that are not eligible for the Universal Service Program? If

‘18. Ineligible Participating Entities

so, list those entities here (attach pages if needed):

[ Ineligible Participating Entity || Area Code ||

Block 5: Certification and Signature

19. The applicant includes:(Check one or both)

a. Bl schools under the statutory definitions of elementary and secondary schools found in the No Child Left Behind
ct of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses, and do not have
endowments exceeding $50 million; and/or

b. £ libraries or library consortia eligible for assistance from a State library administrative agency under the Library
Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely
separate from any school (including, but not limited to elementary and secondary schools, colleges and universities).

file://C:\Documents%20and%20Settings\jlk3\Desktop\Jackson%20Year%202002%20F orm.
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0. All of the individual schools, libraries, and library consortia
receiving services under this application are covered by:
M individual technology plans for using the services requested in the application, and/or
b. Hi higher-level technology plans for using the services requested in the application, or
i no technology plan needed; application requests basic local and/or long distance telephone service only.”

1. Status of technology plans (if representing multiple entities with mixed technology plan status, check both a
and b):
F_ technology plan(s) has/have been approved by a state or other authorized body.
i technology plan(s) will be approved by a state or other authorized body.
c. 1% no technology plan needed; application requests basic local and long distance telephone service only. .

2. W 1 certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any other thing
of value.

3. W recognize that support under this support mechanism is conditional upon the school(s) or library(ies) I
epresent securing access to all of the resources, including computers, training, software, maintenance, and electrical
connections necessary to use the services purchased effectively.

4. ¥ 1 certify that I am authorized to submit this request on behalf of the above-named entities, that | have examined
his request, and to the best of my knowledge, information, and belief, all statements of fact contained herein are true.

5. Signature of authorized person: Wi

6. Date (mm/dd/yyyy): 10/16/2001
7. Printed name of authorized person: Talton Barron
8. Title or position of authorized person: Technology Coordinator

9a. Address of authorized person:
City: State: Zip:

9b. Telephone number of authorized person: (318) 259 - 4456 ext. 12
9¢. Fax number of authorized person: ()

9d. E-mail address number of authorized person:

Persons willfully making false statements on this form can be punished by fine or forfeiture, under the
Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under Title 18 of the United States

Code, 18 U.S.C. Sec. 1001.

Service provider involvement with preparation or certification of a Form 470 can taint the competitive bidding
process and result in the denial of funding requests. For more information, refer to the "Service Provider Role

Bureau at 1-888-203-8100.

m

AR0006
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Form 470 Review Page 7 of 7

OTICE: Section 54.504 of the Federal Communications Commission’s rules requires all schools and libraries ordering services that are eligible for and
eeking universal service discounts to file this Description of Services Requested and Certification Form (FCC Form 470) with the Universal Service
dministrator. 47 C.F.R. § 54.504. The collection of information stems from the Commission’s authority under Section 254 of the Communications Act of
1934, as amended. 47 U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
ontained in 47 C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service discounts must file this form themselves or
part of a consortium.

n agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB
ontrol number.

e FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. We will use the information
ou provide to determine whether approving this application is in the public interest. If we believe there may be a violation or a potential violation of a FCC
tatute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing,
r implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed to the Department of Justice or a
ourt or adjudicative body when (a) the FCC; or (b} any employee of the FCC; or (c) the United States Government is a party of a proceeding before the

ly or has an interest in the proceeding. In addition, information provided in or submitted with this form or in response to subsequent inquiries may also be
ubject to disclosure consistent with the Communications Act of 1934, FCC regulations, the Freedom of Information Act, 5 U.S.C. § 552, or other
pplicable law.

f you owe a past due debt to the federal government, the information you provide may also be disclosed to the Department of the Treasury Financial
anagement Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may
Iso provide the information to these agencies through the matching of computer records when authorized.

f you do not provide the information we request on the form, the FCC may delay processing of your application or may retum your application without
ction.

he foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

blic reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing instructions,
earching existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments
egarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the Federal
ommunications Commission, Performance Evaluation and Records Management, Washington, DC 20554.

lease submit this form to:
SLD-Form 470
P.O. Box 7026
Lawrence, Kansas 66044-7026
1-888-203-8100

or express delivery services or U.S. Postal Service, Return Receipt Requested, mail this form to:
SLD-Form 470

¢/o Ms. Smith
3833 Greenway Drive
Lawrence, Kansas 66046
1-888-203-8100
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Universal Service Administrative Company
Schools & Libraries Division

CASE 2003/2004-BEN# 139315

Date: 6/06/06 _

To: Mike Staples

Entity: Jackson Parish School District

Fax #: 318-259-2527

Sender:  Michael Deusinger

Phone: 973-581-6750

Fax: 973-599-6515

E-mail: mdeusin@sl.universalservice.org

Subject:  Pattern Analysis Information Request FY 2003/2004

*kk *kk *kk

As a result of recent FCC Order (06-55, released May 18, 2006) that remanded your application
to us, we are processing your Form 471 to ensure that it is in compliance with Program rules.
This Pattern Analysis Information Request (PAIR) is related to your Funding Year 2003 Form 471
application # 376220 and your Funding Year 2004 Form 471 application # 423981. Our Program
Integrity Assurance (PIA) review revealed Forms 470 and 471 citing Send Technologies as a
service provider that share similarities with other billed entities’ Forms 470 and 471. The
similarities amongst the bill entities are potential competitive bidding Program rules violations.
Your funding request may be reduced or denied if these violations are valid. Therefore, we must
seek additional information regarding the completion and posting of your Form 470, your
competitive bidding process, and/ or your Selective Review responses to ensure compliance with
Program rules.

Enclosed please find a certification which must be signed by a person authorized to represent the
entity and most knowledgeable about the information set forth in the responses to the PAIR.
Submit the certification back to me, Mr. Michael Deusinger; with your responses to the PAIR.

You have 15 days to respond to this request. Your response is due by the close of business
6/20/06. Please provide complete responses and documentation to the questions listed below. If
the question(s) is not applicable, please explain why. It is important that you provide complete
responses to ensure the timely review of your application. If you do not respond or provide
incomplete responses, your funding request (FRNs) may be reduced or denied.

If the applicant’s authorized representative completed the information in this document, please
attach a copy of the letter of agency or another agreement between the applicant and the
consultant authorizing them to act on the school or library's behalf. If you receive assistance
outside of your organization in responding to this request, please indicate this in your reply. Send
Technologies should not be consulted in this matter. '

Should you wish to cancel your Form 471 application(s), or any of your individual funding
requests, please clearly indicate in your response that it is your intention to cancel an application
or funding request(s). Include in any cancellation request the Form 471 application number(s)
and/or funding request number(s), and the complete name, title and signature of the authorized
individual.

Universal Service Administrative Company Pattern Analysis Information Request
Schools and Libraries Division (06/06)
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Form 470 Submissions and Form 470 Certifications _
Program rules prohibit service providers from participating in the development, completion and
posting of the Form 470. We have determined that Forms 470 cited by Send Technologies
entities have similar Applicant Form Identifiers and are similar in their services sought, which
implies that Send Technologies participated in the completion and/or posting of your entity's Form
470. We have also determined that the certification of the Form 470 cited by your entity’s
application was mailed by Mark Stevenson of Send Technology
Please provide the name, title and employer of the individual who filled out and submitted
(i.e., mailed or posted the Form 470 on the Schools and Libraries website) Form 470#
181630000366888. Also provide that individual's contact information. If they are not an
employee of your organization, how are they affiliated with your entity and why were they
selected to complete or post your Form 4707

2. Please provide the specific location from which the Form# 181630000366888 was filed
-and submitted. If the Form 470 was not posted from your organization’s location, please
explain why.

3. If a service provider employee assisted in the completion and/or posting Form 470#
181630000366888, please provide the name and title of the Service Provider's employee
and describe the assistance. Please also provide that individual's contact information.
Explain why you selected them to assist your organization with completing or posting
your Form 470. To the best of your knowledge, explain whether the service provider was
aware that an employee assisted with the completion and/or posting of your entity’s Form
470.

4. Please explain why the certification of the Form 470 cited by your entity's application was
mailed in by Mark Stevenson of Send Technology. Please explain in detail the role(s) Mr.

Stevenson played in the Form 470 process.

Form 470 Service or Need Description Summary
Applicants that selected discount services from Send Technologies share similar statements in
their Forms 470 Block 2: Summary Description of Needs or Services Requested. These
similarities imply that the service provider participated in the development, completion and/or
posting of the Form 470.

1. Please explain the process your entity used to determine the type(s) of service(s) for

which your entity sought bids. Provide documentation, if available, that will support your
response (e.g., heeds assessment, memorandums).

2. Provide the name of the individual and their organization's name who participated in
determining what services your entity sought bids for that are not employees of your
organization. Explain how they became involved in the process, their level of
involvement, and why your organization sought their participation in your competitive
bidding process.

If you have any questions, please contact me at 973-581-6750.

Michael Deusinger
Program Compliance

Universal Service Administrative Company Pattern Analysis Information Request
Schools and Libraries Division {06/06)
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| certify that | am authorized to make the representations set forth in the
responses to the Pattern Analysis Information Request on behalf of <enter entity
name>, the entity represented on and responding to the Pattern Analysis
Information Request, and am the most knowledgeable person with regard to the
information set forth therein. | certify that the responses and supporting
documentation to the Pattern Analysis Information Request are true and correct
to the best of my knowledge, information and belief. | acknowledge that FCC
rules provide that persons who have been convicted of criminal violations or held
civilly liable for certain acts arising from their participation in the schools and
libraries support mechanism are subject to suspension and debarment from the
program. | acknowledge that false statements can be punished by fine or
forfeiture under the Communications Act, 47 U.S.C. §§ 502, 503(b), or fine or
imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001 and
civil violations of the False Claims Act.

| declare under penalty of perjury that the foregoing is true and correct. Executed

on ___day of , 2006 at [city],
- [state].
| Signatu.re : ' 3 Date
Print Name Title
Employer
Telephone Number : Fax Number

Email Address

Address
Universal Service Administrative Company Pattern Analysis Information Request
Schools and Libraries Division (06/086)
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Schools and Libraries Universal Service
Description of Services Requested
and Certification Form

Approval by Qe
2080-0806

Estimated Avarage Burden Hours Per Respense: 4.0 nowrs

This form is designed to heip you describe ihe sligible telecommunications-related services you
‘seek so that this data can be posted on the Fund Adminisirator website and interested service
providers can identify you as a potential customer and compata to serve you.

betore beginning this To be camizleted by ertity ihal wil negoliate with prowicers.} )

{¥Form 470 J\;}phczﬁm \\lmber‘ Wﬂm

3 .\yplu‘ml‘s Form ldentifiers 025

© Application Status: CERTIFIED

| Pusting Date: 1172242002

; | Allowable Contract Date:  12/20/2002
Cemfc&hnu Received Date: 11!12:‘2001

A A D R T SRRV L L TR T AT bt S e DA e

Y ﬁaﬁné of'Ap_p'fit.ﬁ'n
’g JACKSON PARISH SCHOOL DISTRICT

E 1. Funding Year: 3. Your Entity Nnwuber
- OTAL2003 - D6/30/2004 139315
Aa. Applicant's Street Address, P.0.Box, or Route \umher
315 PLRSHIN{: HWY )
i ' T State Zip Code
JOVESBORU L LA 71151
b.‘rmphqngnumber €. Fax sumber
: {318) 259- 4456 {318) 259. 4514

1 ¢ d. mall Address
; tharron@nlski2inos
5 5, Type Of Applicant

Individual School  {individual public or non-public school)
i B school District (LEA;public or nor-publicfe.g., diocesan] local district representing multiple
4 scht‘o!s!
S8 Library  {mcluding library system. lbrary branch, or library consortivm applying 4s 4 Hbrary)
= Consortiwm (inlermediate service agencies, siates, sune networks. special consortia)
. 6a. Contact Person's Name: Talton Bnrruu

I irsi, fill in every ftem of ‘the Contari Person’s mfenmaiion belmw that is different from ftem 4, above.
L Then chieck the box nexi lo the preferred mode of comaer. (At feast one bos MUST be checked.j

5 &b, Streei Address, P.O.Box, or Route Number

ﬁ‘- 315 PERSHING HWY
Ciry State Lip Code
. JONESBORO LA 71281
¥ G Tewophone Number (318) 259- 4456
i* b0 pavomber  (318) 269- 4514

ﬁ e, E-mail Msmsﬂim'&htk.kilhm

Block 2: Summary Mﬂmwn.o_ﬂ_ws or Services Requested

17 This Form 470 describes (check all that apply): S
"o, % Tariffed services - telec ications services. purchased al regulted prices, For which the

* applicant hus no signed, written contract. A new Form 470 must be filed for sarifted services for cach
_ funding year.
S F Montheio-month services for which the applicant kas no signed. written contract, A new Form 470
- must be filed for these services for cach thnding vear.
c. ¥ Services for which a new written contract is sought for the funding year in Irem 2.

* id ¥ A multi-ye contract signed on or befiore 7910797 but for which n6 Form 470 has been filed in 2

- gmelﬁ program year.

. NOTE: Services that a¢¢ éovered by a signed, written contract e d ¢ ta posting of ¢ Form
470 in a previous program year OR a contract signed on/before 7/10/97 and reported ona I"orm 470 in

#a previons year as un cxisting contract do NOT reguire filing of a Form 470.

*wnax idnds cf service are you mking Telecnmmunu:aﬁnns Sewic&s, intamat Accnu. or
mm rmal Connestions? Refer to the Eligible Services List atwww.sl.universalgervice.org for
gexamples Check the relevant category or categories (8, 9, andior 10 balow), and answer the
iguestions in each categary you selact.

;;3 ¥ Telecommunications Services

Do you have a Requaest for Proposal (RFP) that specifies the services you are seeking ?

AR0011
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YES. | have an RFP, it is availabe on the

or via (check one):

T the Contact Person in ftem & or I* the contact listed in item 11,

b # NGO, | do not have an RFP for these services.

i you answered NO, you must list below the Telecommunications Services you seek. Specily each
‘service or function (e.g., local voice service) and guantity and/or capacity(e.g., 20 existing lines plug
'51 0 new ones). See the Eligible Services List atwww.sl.universalservice.crgfor examples of eligible
iTelecommunications Services. Remembar that only eligible telecommunications providers can
“provids these gervices under the universal service support mechanism. Add addional lines if

‘needed.

Tayyfwaw shuniversalservice org/forad 70ReviewAll asg.

23l S i LT A L i ARG L, Wi
rvice or Function:

énlaln old telephone service (POTS) projocted 60 1FB & 1FR hlephons lines
{long distance service service for 9 district sites

4 cell ico mtuatln? service for 10 educational
{digital lines sseking service for 8 T1 links

sideo lines and services o _ considering service for 1 h.320/h.323 link
dimmm education access service svaluating link uwice for 4 sites
jpaging service projected 10 pag.ing links needad

R

YES, | have an RF? ltis avaifable on R}'IB Wen ator wa {M one)

¥ the Contact Person in item & orlT'! the contact iisted in llam 11,

b # NO i donot haIJE an RFP for mese services.

’If you answered NO, you must list below the interet Access Services you seek. Specify each
‘service or function (.., monthly Internet service) and quantity andior capacity(e.g.. for 50D users).
iSee the Eligible Senvices List at www.sl universalservice.org for examples of eligible Internet Access

‘services. Add additional fines if neaded.

‘Service or Function:

[internet access projected 2 aites, high speed T1 access
Jinternet e-mail support projacted 9 sites, bundied with internet
iachool level maintenancefinstallation projected 9 sites, bundiad with internet

U P 1 8 g A e A e

Quantity andior Capacity:

T

P A A A 50 AN L A B R A MR S A

flﬁ ¥ internal Conucctions

“ NO, I do not have an RFP for these services,

211 yon answered NO, you must list below the lntemal Conunections Services you seek. Specify each service or
~function {e.g, local dred neowork) snd quantity and/or capacine.g.

Cat 56kbps or better). See the Eligible Services Listat ww
Sintermal Connections services, Add additionsl Jines if o

: YE‘E I hau, an R}"P‘ h is a-.a:labie on me \\ eb At or vin l.LI:u,L one):
i T the Contuct Person in Hew 6 or ¥ the contact listed in liem 1.

*Doyw kaw “ Rewm fw Pmpmaf {RFP) that W{ﬂm r.'u' .\’«'m‘m yfm are secm;gr ?

e

gy

. conmecting 10 rooms and 300 camputers
ore For examples of eligible

i

*wkwlan {main. & inﬁ.}
‘\ﬁr&p}an moves, changes, additions projected 100 drops
"sﬂﬂe leve! maintenance for . 3 district schocl sites
pumhnsa.lnmli maintain network server 9 district achoal sites, 9 network servers
; projected 100+ 518 10/100 switches to be
swltches 5 pom. port purchased
‘switches 10/100 24 port or higher projected 5 switches to be purchased
‘maintenance telephone system 2 district school sites
“UPS systems projected 9 units, 1400 VA minimum size
wvideo conferencing server equipement _ serverisoftware to support © sites
on-slte tachnical support maintenance and support for 9 sites
i?temin ol sarvars mldnrlng purchasing 1 server per school (8

seeking upgrades for 8 servers

ng equipement projected 9 sites
projected 9 sites

,purchm. nstall, maintain telephone
‘equipement

_".nm telephone & LAN wireplan

9 district sites, CATS & CATS

seoking nfopmis for 1 new hlg!: school
system

seeking proposals for 1 new high school
wirepian

’il Opt onnJ i Pim name :he pe:son on your s:aff or pm;m who can pmwi- addum ral tcchnlcn dc’.mts or
samswver specific questions from service providers about the services vou are secking. This need not be the

;mnm:{ permn listed in Jtem & nor the.s:gnw of this form.

4Td ‘Hm‘u' et e & WSO el
g(.ns; 289 - 4456 extn; 12
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Form 470 Review

B aiwewsl eniversalservice ongFonma T ReviewAl asg

A R e T SRR T R I i S e T W S s T g

sFax number

%mé.; Address

h2, B Clwci» here sf lhm are any mstﬂcnons unpuscd by atatc or locai laws w*ew.lznuns on h(\w or \\-ht:n
%pm\idm mey Contact vou of an other bidding procedures. Please describe below any such restrictions ar
Qwucad ures, and/or provide Web address where they are posted and a contact name and telephone number for
Fservice providers without Internet acuess.

13, TFyou intend 1o enter into a multi-year contract based on this posting or & contract Featuring an option for
“yoluntary extensions you may provide that information below. (f you have plans to purchase addirional
services in future years, or expect 1o seek new contracts for existing services, iz¢ belaw (including the
“likely timeframes).

B_intk ®H Te_«:hnnlngy .\}ssl:slmem

AN il

N TR

Basic tﬂeplmnc scrvicc onty. vanur amiwm:on !s for hi\n;lc Iu:ai a’:d Iung dasmne lulep!‘vm service
(wireline or wireless) only, check this box and skip to ltem 16,

"14.

215 Although the following services and facilinies are ineligible For support. ihey are usually necessary 1o make
 effective use of the eligible services requested in this application. Unless you indicated in item 14 thot
q your applmm: is ONLY wtr basic i‘eicphom service, yon must check at least one box in {a) through {e)

i S Dﬁkwp software: Software requited " has’ been pmchasei mﬁfor lfz is bmn;, sm.gat

h. Elecirical svstems: § adequate zlcama} capacity is in place or has already been armnged; andior 57
upgmimg, for additional electrical capacity is bemng sought

¥ e Camputers: a sufficient quantity nfmmpurm ¥ nos been purchased: andiar B is being songht.
d C hard j ¢ adequate areng TP have been made; andior B are bamg

1 4

aougn

¢ Swafidevelopment: 7 gl staff haw !m! an app-‘wnatc Jevel of tramning ¢ addznonal training has already
bwi scheduiod andior B mu.mf; Js btnig wugbl

f. A.:dmo:ra.t dmlts. Lse :has space to provide addmaml ﬁmﬁs 10 help providers 1o identify the services

: « you desire,

 Black 4: Recipients of Service

iofs

L S R e v A ST RN I W SR RO T KR ) WAL R TR e N K
Jb. Eligible Entitics That Will Receive Services:

Cheek the ONE choice (a,b or ¢} that best dascribes this application and the eligible entities that
will receive the services deseribed in this application You will then list m lem 17 the
entity/entities that will pay the bills for these services.

a, € Andividual school or single-site library.

b £ Statewide application for (enter 2-letier state code) representing {check all that apply):
T all public schools/disiricts in the stae:
£ Al von-public schools in the state:

e T

B Al tibraries in the state:
§  Ifyour statewide application includes INELIGIBLE citios, check here. B! If checked, complete ftem
L3 q .
i 18
I
§ o € Schonl distriet, library system, or consortium application to serve multiple eligible entitics:
4 e

’wmber of cllglh!e 9
sites

For these vligibie sites, please provide the joilowing
Avea Codes Prefixes assoviated with cach ares code

o B S

. {list each unique (first 3 digits of phone number)
‘ area code) separate with contmas, leave no spaces
- EELPET

s

I]’ vour npp(lullon mdudi.s INELIGIBLE cotities, check here, 57 if d:le{‘iu:d. complele Item 18.

Wi R T T S kT TN
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Form 47 Review I w5 universalservice. arpforma T0/Review All asg

. 17. Billed Entities

 List the entityzentities that will be paving the bills directly to the provider fou the services requested in this
- applicetion. These ove known as Billed Entities. Ar least one line of this item must be completed. Attach

¢ additional sheets If necessary

l-.ntm . _' ' _ - Entity Number
JACKSON PARISH SCHOOL DISTRICT 139315

18 mhg;m Pnrrlcnpaﬁng Eatities .
- Does your application also seek bids on services to entities that are not cligible for the Universal Service
Progmn“ If s0. list those entities here {ansch pages if needed:

. o e T S
lntl:glhlc Parlmpahng 'l:nntv Arca Code Prefix s

Block 5: Certification and Signamare

4 AT e Ll
. The nppliuut includes:(Ch
A ' schools under the statutory definitions of clementary and secondury schools found in the No Child Left
“Behind Act of 2001, 20 U.S.C. Secs. 7801(18) and {38), that do not operate as for-profit businesses, end do not
g,havc endowmenss exceeding $30 million; andior

/b, B libraries or librazy consortia cligible for assistance from a State library administrative agency under the
;Library Services and Technalogy Act of 1996 that do not operate as for-profit busi and whose budgets are
-wmlmh separaie from any school {inciuding, but net lined 1o elementary and secondary schools, colleges
Jand universities).

220, All of the individual schools, libraries, and lHbrary consortia

chlng serviees under this application are covered by:

: ;, F' individua: techiiology plans for using the services requested in the application. and‘or

g b. ¥ higher-fevel techmology plans for using the services requested in the application, or

H:. . ne rechnology pian needed; application requests hasic local and/or Tong distance telephone service only.

‘_é'Zl. Sratus of rechnology plans (if representing multiple entities with mived techoology plan status, cheek
“both a and b):

in. R technology planis) hashave been approved by a state or other anthorizes! body.

b, T mﬂmoiogy plan(s; will be approved by a-state or ather authorized body.

< I notechsology plan needed: applicarion requests basic lucal and fong distance telephone service only. .

22, F § certify that the servicss the applicant purchases « di provided by 47 US.C. Sec. 254 will be
used solely for educational purposes and will nor be sold. resold, or tranaferred in consileration for money or
’an)' other thing of value.

23 ' 1 recoymize that support under (his suppori mechanism is conditional upon the school(s) or library(ies) 1
‘represent securing access to all of the resources, inciuding computers, training, sothware. mai . and
“electrical connections necessary fo use the services purchased effectively

224, B | centity that 1 am authorized o submit this request an behall of the sbove-named entities, that 1 have
zexamined this request, and to the best of my knowledge, information, and beliet, all statements of faci conained
Therein are true.

2. Signare of authorized person: B

};za. Date (mm/ddiyyyy): 1172272002

27, Printed nme of authorized persen. Archie Chandler

AL

<28, Title or position of authorized persca; Superinteadent

-_':129n. Address of suthonzed person:
: City: Staie: Zip:

b. Telephone number of authorized person: (318) 259 - 4456 axt 29

£29¢, Fax number of anthorized person: {)

:29d. E-mail address number of authorized person:

i
g
i
3
i
3

----- AR TR T B R A SR T R,

i Pcrwns’ mllmliy mﬂng false statements on this foun um be ;u:slwl‘i l:} l‘ ine or foﬁdfnrr. under ﬂu
( ommunications Act, 47 U.S.C. Secs. 502, 503({b}, or fine or imprisonment under Title 18 of the United
States Code, 18 US.C. Sec. 1001,

gara e D R MY TR et ot i -

‘nrrm [.um rdc! :nwhmwi with ;arv:pui*atltlu or cernﬁtmun of o Iorm 470 can taim the com]mmw
hiddling process and resoit in the denial of fnding nquesta. Mr e mfammmn. icfu o ﬁae “Hervice
. Provider Role in Assisting Customers” ar w niversalse ndorimanygl

] call the Client Service ilmau at 883—2&5-8[!)0

P A O A M e N o R EAT 5 T BT T vt et Tl e il

"\D‘l‘l( ]-'.. S:mon 54.504 oEthe Federal Communivations Uommission’s rules wqum al? schaols and fibrarics andering services !

sofs AR0014



Form 470 Reviews

Sofs

hep Feeww st umversaiserace ot forma 7O Reven AllLasg

“that are eiyable for and sechang ues 1 service di 1o file tas D of Services Requested and Certificaton Form

HFOC Fore 470) with the Universal Service Admimsteator. 47 C F R § 54504, The collsction of infhnmation stems from the

AComnussion’s authority under Seetion 254 of the Commuivatons m.;a:;es« &5 armerdsd, -i"l' US.C § 254 The dasa it the
“repart will b wsed 1o emure that schools and lbranes comply with the idding reg WATCFR §
54.504 All schools and libranes planning 1o order services efipible far uniaersal service discounts maust file this form themsclves or
~as part of 8 consortium

“An aggucy My % conduct of spoasor, and 3 persen is bt required 1o respond 1o, 4 coliection of mibeoaton unlsss i displays 3
eurrentiy valid OMB ontrel murmber.

e FCT i aﬂlmr.;ed under the (‘m:m&hms Actof 1934, as a:mrﬁcd 1o colient the informunion we reguiest 1t form. We

wutmuhz y wou provics 1o o whithor i application is in the public interesi. 17 we beliwve there
iy be a violation or 3 potentel wdwwofa?t(.mtun.mw.,mkorm )Muw]::nm"zyhemﬁnu! 10 the
?mai state, or bocal agency ible for b 12 3. i, OF impl the statate, rufe, regulation or
Corer. In conain cases, the mi hation may by disclosed to fhe Dep mmmeoumnnndm&mnw
“body whan (a) the FCC, w(b}aavemwaﬂhum or ) the United Sizies G is 4 arty of'a proceeding before the
Mwh&smnwa’mia - addmuu i -nmnmnled\mhﬂmfmormlhpmm

subseqbent meuines may alsa bo subject 1o disch with the b Actof 1934, FCC regulations, the
“Prddwn of Information A, SUSCT § 55‘2 or other appheable b,

;lt‘ywmapmtdug dubit 10 the fedecal govemment, the information yoo provide muy also be disclosed 1o the Depanment of the
#Treasury Fmawial Manamemen; Seovice, other Foderal egencics andioe your employer to ofset your salary, IRS 1ax refund of other
‘puvments to coliect thar Seht The FOC may alsa provide the informanon so these apensies theough the matching of compuiter
mummm&

Z!.I')..l. do ot provide the foformation we request oo 1he form, the PUC may deluy procassing of your application of oy reum vour
ap"lz.m without action

.‘}'he foregoing Nodive 15 requited by the Paperwork Reducnon Actof 1595, Pub. L No. 183-13, 43 US.C § 3501, etseq.

_Public reportig burden for this collestion of informatios s estimated 10 verage 4 hours per response, insluging ihe e for
ireviewng rrauumns. senrching existg data soncces, gathering and mauntaining the dana neadsd, complering, sad mevewmi the
of i Send regarding this husden astimate o any odber 'lspal af this col,ewm uf:'ﬂama.im.
Jinchuding sugszstions for raducing the repening brden to the Federal © o Ic
"Records Manegeaizst, Washiagton, DC 20554
‘Please subrmit this form to:
i SLD-Form 470
i P.0. Box 7016
Lawrence, Kansas 66044-7026
1 1-888-203-8100
l-or express delivery services ot U 5. Postal Service, Rerum Receipt Reguested, mail this form to:
SLD-Form 470
oo Ms. Smith
3833 Greeaway Drive
Lawrence, Kansas 66046
1-888-203-8100
FCU Form 478
My 2003

New Search | Retur To Saarch Results |
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SEND Technologies LLC
2904 Evangeline Street
Monroe LA 71201
(318) 340-0750 (318) 340-0580 FAX

January 27, 2003

Mr. Talton Barron
Technology Coordinator
Jackson Parish School Board
P.O. Box 705

Jonesboro LA 71251

Dear Mr, Barron:

In response to your Year 2003 471 Request for Proposals for Internet Service, SEND
Technologies, L.L.C. is pleased to offer options for continuation of INTERNET services for the
school district. We appreciate the opportunity to continue service and pledge our dedication to
service for the district. The attached options are intended to help define your proposed
networking requirements in order that we may provide your organization the best configuration
and pricing proposal to access new technologies as they become available in the future.

SEND Technologies is currently providing high speed Internet services to over 180 locations in
16 school distriets, private schools, public agencies, and commercial customers. We provide
routing support for over 100 H.323 video conferencing units participating in the TLCF and
LEARN grant projects and have parmered with regional Universities to sponsor over 100 teacher
certification courses. We offer DS3 backbone service from Monroe and support all major
equipment and software requirements for customers. Our current staff numbers 20 of which over
half are CS/CIS/EE/MBA or Educational Technology professionals. Most important, however,
owners of the company and key personnel are all former educators and education is our primary
purpose.

SEND currently supports over 150 T1 lines for customers, but we are also offering support for
wireless Internet access. SEND is a registered Avaya Dealer and therefore carries the full
support of the Avaya (formerly Lucent Technologies) network. Lucent Technologies pioneered
wireless broadband with AT&T and offers the best wireless equipment and sofiware in the
industry. In addition, SEND is a Dealer for Howard Computers to provide State Contract
equipment and services. SEND also represents Momentum Business Solutions as a BellSouth
reseller for telephony and long distance services. In summary, SEND Technologies stands ready
to provide complete professional services and comprehensive product line support for the
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educational customer.

The attached Proposal and Options are a summary of the common items to be addressed in an
ISP service. The options and description of services include options as requested in an Internet
RFP. Please note that many of the options requested involve a much higher level of service than
the traditional ISP offers, but these services are necessary for effective network utilization. In
addition to Internet Services, SEND Technologies can provide equipment, installation, and
maintenance services upon request.

Please examine the issues involved in networking and INTERNET access and I believe you will
agree that the service proposal is a valid, cost effective solution for the district. Please feel free
to contact me at any time if you have any questions. SEND Technologies will provide a detailed
cost proposal based on the options and services you request. We look forward to our continued
relationship in the future.

Sincerely,

Mark Stevenson

President

(318) 340-0750 (Voice)

(318) 340-0580 (FAX)
msteve@sendtech.net (E-MAIL)

Attachments:
{1) Proposals & Options
{2) Network Feasibility Assessment (NFA)
(3) Model Wireless Network diagram
(4) Model of Video Conferencing for TLCF
(5) Avaya and Send Technologies Powerpoint
{6) Network Presentation Powerpoint
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SEND TECHNOLOGIES
PROPOSAL OPTIONS
Jackson Parish School District
January 27, 2002

EXECUCTIVE SUMMARY

SEND Technologies proposes to provide Internet access services under a high speed wireless
lease option. As a secondary option, SEND Technologies will provide Internet access with T1
connection to schools. Connection to ISP services under the T1 option will be direct links to the
ISP or T1 links from schools to the Central Office and an aggregated 3 Mbit link befween the
Central Office and the ISP. Costs and terms for all options are shown under the costs section of
the proposal. Under any option selected, ISP services will provide functions as outlined in the
proposal.

SEND Technologies offers a secondary proposal for consideration to provide onsite maintenance
services beyond ISP support. The proposal is intended to provide supplemental support for
existing district personnel. Please note the onsite maintenance service proposal is independent of
proposed ISP services.

Three options are available for configuration of Internet Service. The district may elect ta
provide Internet service with T1 links under two options or with a wireless option. Any option
provides advantages and disadvantages.

OPTION PLAN “A” — High Speed Wireless Configuration

The district may elect for each school to connect from the school to the District Central Office
with an 11 Mbit wireless link and connect from the Central Office to the ISP with a 72 Mbit
wireless link. Key points of the option are:

Any failure between the school and Central Office will only affect a single school.
Only a complete failure of 72 Mbit backhaul link can cause failure of ISP link.
Backhaul link employs OFDM methodology for very resilient transmission.
Backhaul link will automatically adjust downward for severe interference.

All wireless equipment is SNMP capable and will be monitored 24/7 by the ISP.
Tower equipment is required at all sites; tower and equipment can only be leased.
Wireless equipment is required at all sites; equipment can only be leased.

Central routing equipment and programming at the district is required.

High bandwidth Internet dependent services such as video conferencing or ASP services
are available over the 72 MBit link with virtually no bandwidth limitations.

Very high speed networking between schools, Central Office, and Internet.
Existing T1 service and equipment can be re-deploved at any time if desired.

ISP services all route through the Central Office.

¢ & & & & & o ® @
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e Service offered with higher costs for build-out in first year.
OPTION PLAN “A” - Plan Elements

Under the plan, each school would have an 11 Mbit link connected directly from the school to
the District Central Office. An additional 72 MBit full duplex link from the District Central
Office to the ISP will provide Internet services. ISP service is provided with a 6 Mbit CIR
guarantee and shared access to full 45 Mbit DS3 service. The ISP service would provide leased
towers, wireless radio equipment, router replacements or enhancements and other equipment at
schools as required under the end-to-end networking concept. Additional serial interfaces and
CSU interfaces at the District Central Office would be provided by the ISP service under the end-
to-end networking concept. Timeline for implementation is 30 — 60 days from order. The
Network Feasibility Assessment (NFA) provided with this proposal is based on Plan “A”.

COSTS - OPTION PLAN “A”

The lease cost of Internet Service under this plan is as shown in the table below for the five year
term. The cost will be discounted under the ERATE plan with the district paying the assumed
discount rate of 25%. In addition, the district is charged $1,000.00 for Internet filtering and
ineligible software and services that are not eligible under ERATE discount. The initial build out
costs can be charged as a one time expense or amortized over the term of the lease. Charts for
either are shown below.
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If build out costs are amortized over the lease the costs are:

Option A" 72 Mbit Costs
Lease Cost
Year 1 Cost

Build-Out Cost
Lease Cost

Add BellSouth {3 Mbit)

Total Annual First Year

Build-Out Percentage

District Cost

Add: Internet Filtering & ineligible
TOTAL DISTRICT COST

Option "A" 72 Mbit Costs
Lease Cost
Year 2 Onward
Lease Cost
Add Internet
Add BellSouth {3 Mbit)
Total Annual Cost after Year 1
Build-Out Percentage
District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Option A
Wireless 72MB
Costs

REDACTED

U
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If build out costs are charged the first year, the lease costs are:

Option "A” 72 Mbit Costs
Lease Cost
Year 1 Cost

Build-Out Cost
Lease Cost

Add BeliSouth (3 Mbit)

Total Annual First Year

Build-Out Percentage

District Cost

Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Option "A" 72 Mbit Costs
Lease Cost
Year 2 Onward
Lease Cost
Add Internet
Add BellSouth {3 Mbit)
Total Annual Cost after Year 1
Build-Out Percentage
District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

A variation of the wireless plan (“A1”) is to provide wireless connections from each school site
to the district office, but then provide a 3 Mbit link from the district office to the ISP. Initial

Option A
Wireless 72MB
Costs

REDACTED

costs for the option are slightly lower for the district because of the cost of the T1 links instead of

high speed wireless. In contrast, however, the bandwidth provided is only 3 Mbit instead of up

to 28 T1 links with the high speed wireless. This option is provided since it will most closely

match the proposal of other competitors in wireless. Those competitors are not Internet

Service Providers and cannot effectively provide high speed to the Internet. Costs for this option
are shown with the build out costs amortized over the lease or charged as a cost of the first year.
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If build out costs are amortized over the lease the costs are:

Option “A" with 3 Mbit
Lease Cost
Year 1 Cost

Build-Qut Cost
Lease Cost

Add BellSouth {3 Mbit)

Total Annual First Year

Build-Out Percentage

District Cost

Add: internet Filtering & Ineligible
TOTAL DISTRICT COST

Option "A" with 3 Mbit
Lease Cost
Year 2 Onward
Lease Cost

Add BellSouth {3 Mbit)
Total Annual Cost after Year 1

District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Option A1
Wireless &
Bell 3 Mbit

REDACTED
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If build out costs are charged the first year, the costs are:

Option "A" with 3 Mbit
Lease Cost
Year 1 Cost

Build-Out Cost
Lease Cost

Add BellSouth (3 Mbit)

Total Annual First Year

Build-Out Percentage

District Cost

Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Option "A" with 3 Mbit
Lease Cost
Year 2 Onward
Lease Cost

Add BellSouth (3 Mbit)
Total Annual Cost after Year 1

District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Option A1
Wireless &
Bell 3 Mbit

REDACTED
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OPTION PLAN “B” - Direct T1 Connection From Schools to ISP

The district may elect for each school to connect directly on a T1 link to the DS3 backbone at
SEND. Key points of the option are:

Any failure will only affect a single school.
Each school will have direct access to the DS3 backbone.
No central routing at the district is required.
Relatively high bandwidth Internet dependent applications such as video conferencing or
ASP services are available over a T1 link.
e Existing T1 sevice can be re-deployed at any time if desired.
District Central Office services all route through the ISP.
¢ School bandwidth limited to the 1.54 Mbit of T1.

OPTION PLAN “B” - Plan Elements

Under the plan, each school would have a T1 link connected directly from the school to the ISP.
Existing routers would be employed. The ISP service would provide a leased T1 CSU and serial
interface as required under the end-to-end networking concept.

OPTION PLAN “C” —T1 Lines in Aggregated Star Configuration

The district may elect for each school to connect from the school to the District Central Office
with a 3 Mbit link from the Central Office to the ISP. Key points of the option are:

* Any failure between the school and Central Office will only affect a single school.
Only a failure of both links in the 3 Mbit link would cause failure of ISP link.
Central routing equipment and programming at the district is required, but can be
provided under ISP lease.

» High bandwidth Internet dependent applications such as video conferencing or ASP
services are available over the 3 Mbit link, but with bandwidth limitations.

o ISP services all route through the Central Office.

OPTION PLAN “C” - Plan Elements

Under the plan, each school would have a T1 link connected directly from the school to the
District Central Office. An additional 3 Mbit line from the District Central Office to the ISP will
provide Internet services. Leased routers, CSU’s and primary switches will be provided under
the lease. Timeline for implementation is approximately 30 days from BellSouth order. This
option is currently in place for the district.
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COSTS - OPTION PLAN “B” or “C”

The lease cost of Internet Service under Option Plan “B” or “C” is as shown below for the five
year term. The cost will be discounted under the ERATE plan with the district paying the
assumed discount rate of 25%. In addition, the district is charged $1.000.00 for Internet filtering
and ineligible software and services that are not eligible under ERATE discount.

Build out costs for Options B or C are currently amortized over the lease. Your costs are:

Jackson Parish
Option "B" or “C" With 3 Mbit OptionB & C
T1 & Internet Costs Bell T1 &
Year1 -5 Cost 3 Mbit
Build-Out Cost
Lease Cost

Add BeliSouth T1 Links

Total Annual First Year REDACTED
Build-Out Percentage

District Cost

Add: Internet Filtering & Ineligible

TOTAL DISTRICT COST

(There is no build out cost to consider for charge out the first year).

10
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SUMMARY OF INTERNET COSTS - BUILDOUT AMORTIZED

Option & Costs
Lease Cost
Year 1 Cost

Build-Out Cost
Lease Cost

Add BeliSouth {3 Mbit)
Total Annual First Year
Build-Out Percentage
District Cost

Add: internet Filtering & Ineligible

TOTAL DISTRICT COST

Options & Costs
Lease Cost

Year 2 Cnward
Lease Cost
Add Internet
Add BeliSouth (3 Mbit)
Total Annual Cost after Year 1
Build-Out Percentage
District Cost
Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Option A

OptionA1  OptionB&C

Wireless 72MB ~ Wireless &

Costs

Bell 3 Mbit

REDACTED

Bell T1&
3 Mbit
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SUMMARY OF INTERNET COSTS ~ BUILDOUT CHARGED YEAR 1

Options & Costs
Lease Cost
Year 1 Cost

Build-Out Cost
Lease Cost

Add BellSouth {3 Mbit)

Total Annual First Year

Build-Cut Percentage

District Cost

Add: Internet Filtering & Ineligible
TOTAL DISTRICT COST

Options & Costs
Lease Cost

Year 2 Onward
Lease Cost
Add Internet
Add BellSouth (3 Mbit)
Total Annual Cost after Year 1
Build-Out Percentage
District Cost
Add: internet Filtering & ineligible
TOTAL DISTRICT COST

Option A

Option A1

Wireless 72MB =~ Wireless &

Costs

Bell 3 Mbit

REDACTED

OptionB&C
BeliTi &
3 Mbit

12
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RECOMMENDED OPTION(S)

SEND Technologies LLC can provide services under any of the options listed above. Itis
understood, however, that the district seeks very high speed Internet access in order to provide
new Internet network services to students. Internet dependent services such as video
conferencing, virtual classrooms, and computer based learning can saturate BellSouth T1 links
very quickly. As an example, two video conferencing sessions communicating over the Internet
at 30 frames/second can consume half of a T1 link. Other services offer similar bandwidth
consumption. For these reasons, it is recommended that the district select Option “A” to allow
the highest bandwidth available to the Internet.

TECHNICAL SUPPORT OPTION

SEND Technologies LLC can provide for technical support services to support Internal
Connections within the district as allowed by the SLD. If submitted for funding by the SLD, the
technician is assigned to maintenance of eligible equipment. If provided under contracted
services, SEND Technologies will be responsible for all salary, benefits, travel, insurance,
training and general support of the technician. The only obligation of the district will be minor
allowance for working space and coordinating access to buildings. Please note that an onsite
technician is proposed for Internal Connections and/or general contracting. Internet access
maintenance is the responsibility of the ISP. Onsite services are a complex offering and must be
weighed carefully to meet guidelines for various funding sources. We welcome the opportunity
to discuss your needs.

“ONSITE” TECHNICIAL SUPPORT COSTS

Costs for options outlined above are presented in the table below. The district discount
percentage may reduce the amount paid by the district, but internal connections are currently only
being funded by the SLD for 90% school districts. Please note the SLD currently evaluates
onsite technical support personnel costs very strictly. The district should be aware the SLD may
not provide discount funding for dedicated onsite technical support personnel. The SLD will
normally provide funding for maintenance contracts for eligible equipment.

Onsite Technical Support onsite costs are:

Onsite Technical Support One Day Two Davs
Per day 1 - 2 Days/Week REDACTED
Three Days Four Days Five Davs
Per day 3 - § Days/Week
REDACTED
13
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INTERNAL CONNECTIONS MAINTENANCE COSTS

The SLD will allow reasonable costs for a maintenance contract for eligible equipment. The
following quotation provides a maintenance contract for repair and/or replacement of eligible
equipment and general network wireplan maintenance. A specific list of equipment and wireplan
drops must be attached for documentation purposes for SLD records.

Internal Connections maintenance costs are:

Internal Connections
Maintenance Support Contract

Number of Sites Supported
Cost Per Site
Total Cost REDACTED

District Cost

GENERAL INTERNET PROPOSAL TERMS

~

1. Proposed term is 5 years from July 1, 2003 for Options “A” and *A1”: 3 years for “B” or
i O

2. Proposal cost is quoted on an annual basis due to fixed cost commitments from the ISP.

3. SEND Technologies and the customer are required to execute a written contract for
services with contract to be included in the 471 Application. The contract will provide a
disclaimer such that implementation of contract is contingent upon ERATE funding.

4. All equipment and towers are furnished under SLD guidelines for leased equipment for

Internet Access. Under those guidelines, the customer may not acquire ownership of

equipment. Other guidelines from the SLD may apply. SEND Technologies and the

customer must comply with all such guidelines.

Contract may be accepted by customer and implementation begun by SEND

Technologies prior to notice of ERATE funding based on express authorization by

customer. In such case. SEND Technologies and customer will negotiate terms of

proposal based on contingent funding by ERATE.

6. SEND Technologies will provide Service Level Agreement (SLA) commitment to
guarantee satisfactory performance levels.

7. SEND Technologies will guarantee SLA performance levels for wireless solutions. In the
event performance levels are not satisfactory, SEND Technologies will allow reversion to
T1 services as described under the “Options B & C” at no additional cost to the customer.

8. SEND Technologies will be responsible for all tower and related installation. SEND
Technologies is fully insured under Louisiana Workman’s Comp and carries general
liability to provide assurance of work coverage. Proof of insurance from SEND
Technologies and/or any subcontractors will be furnished upon request.

Lh
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9. School site towers will be assumed to be located on school property.
10. Central site tower(s) may not be on school property if other geographical location
provides better functionality.

GENERAL SPECIFICATIONS FOR WIRELESS EQUIPMENT

TOWERS

The key elements to wireless implementation are tower construction, quality radio selection,
professional installation and maintenance. Tower design is primarily of two types. The “guy”
tower is the traditional radio tower with guy wires. The alternative is the self supporting design
or the metal pole design. For the reasons discussed below, the self supporting design is
preferred.

SEND Technologies will recommend deployment of the Sabre and/or Titan series self supporting
tower or equivalent Pole tower configuration. The general design for the towers will be a 150 +
foot Sabre ST3L at the district central location and smaller Titans at each of the school locations.
Actual deployment may differ, however, based on the needs at each location. Sabre and Titan
are leading brand names for towers utilized by major telcom, Internet, military, and government
sites. For this application, the self supporting design is superior to traditional “guy” towers as the
tower carries strength sufficient not to require supporting “guy wire” cables. The Pole tower is a
variation of the self supporting configuration where the entire tower is one round steel pole that
is anchored into the ground with wiring running inside the pole.

Convenience of placement is a concern in tower specification selection, The footprint of a self
supporting tower is a concrete pad of 12’ square or less whereas a traditional guy tower requires
over 120" of coverage in order to anchor guy wires at three locations on the campus. At each of
the three locations for anchoring a guy tower, there must be a sunken concrete pad and anchor
mast.

Safety and liability are primary concerns of any tower construction. Self supporting towers are
rated for hurricane force wind loads and secured by over 9 cubic yards of concrete and
reinforcing rod. Guy towers are secured by cables that are subject to tension adjustments.
Breakage of any guy wire can result in tower collapse in a school environment where hundreds of
children are at risk,

Network performance is also a major concern with tower construction. Wireless transmissions
are a precise alignment of radio fransmitters and receivers. Wind conditions may cause
considerable degradation of transmission performance if the tower torques with wind shear. Self
supporting towers provide a much more stable platform with very little “twist”, even during wind
shear conditions. Guy towers are susceptible to wind shear torque because of the nature of cable
guy wire construction.

Cost of any tower placement must be considered in light of convenience, safety, liability, and
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performance needs. The initial cost of self supporting towers is higher than the cost of a guy
tower. The long term cost of a self supporting tower is lower, however, as there is much less
maintenance, longer life, and fewer liability concerns. For these reasons, SEND Technologies
proposes to install self supporting towers or the equivalent Pole configuration as part of the
leased Internet service.

WIRELESS EQUIPMENT and SERVICE

Quality of the wireless equipment is paramount to the successful implementation of a high
bandwidth network. SEND Technologies proposal is based on Lucent/Avaya 2.4 GHz
multipoint distribution system to provide 11 Mbit service in a minimum of three sectored zones
in the district. Each school site will have compatible matched equipment.

The 72 Mbit backhauls will be performed utilizing Redline Communications or equivalent
hardware and software. The systems utilize OFDM protocol modulation to provide superior
performance even in adverse conditions. The protocol will automatically adjust to continue
service even if the signal is corrupted by interference.

Security of the wireless operation is provided by several features. The wireless systems employ a
proprietary direct sequencing modulation technique that is unique to vendor. In addition, WEP
and/or VPN can be invoked for added encryption security. The alignment of towers and radio
links also mean an intruder would have to go to great lengths to obtain line of sight of the signal
itself.

Wireless installations will be fitted with lightning arrestors, UPS systems, and remote monitoring
power and environment managers. Equipment will be SNMP manageable and monitored on a
24x7 basis. Spare parts stores are maintained sufficient to meet needs for advance replacement.
Equipment repair dispatching will be available on a 7 day per week basis if the customer can
provide access to facilities. SEND has implemented a work-order fracking system, but more
importantly, live technical support is available at any time through office support or paging after
hours.

GENERAL SERVICES PROVISIONS (ALL OPTIONS)

Internet Access provides the individual customer with a variety of Internet services

A. Comprehensive Mail Management Service:

Customers can assign one or more persons 1o be the mail account administrators who can add
new email accounts for the customer, update the individual email account information, change

the email account password, and delete the individual email account. Individual users can
change passwords and perform lookups of other mail users.

16

AR0031



Mail service is offered as a POP3 service where mail host servers reside at the ISP and the user
downloads mail with each login. Once downloaded, the mail is cleared from the server. Mail
service is also offered as Web-based service where each user maintains mail on the server and
accesses mail through a Web browser. Mail may be left on the server, or downloaded to the user
machine.

B. WWW Service:

Provides world wide web page hosting for the individual customer in the pre-defined directories
on the Internet server. Each user who has email account can post a professional home pages by a
FPT of the web page into his home directory of the Internet server. The WWW Server provides
automated web logging.

Selected users can write their own CGI programs with some restrictions due to security issues.
The Common Gateway Interface (CGI) is a standard for interfacing external applications (CGI
programs) with the web server. A CGI program can be written in C/C++, PERL, and any UNIX
shell and is executed in real-time, so that it can output a dynamic active web page. The server
provides access to PostgreSQL database engine. PostgreSQL is an SQL (Structured Query
Language) relational database management system.

All users can create their dynamic web pages with PHP3. PHP (Professional Home Page) is a
server-side HTML embedded scripting language that lets you write simple scripts right in your
HTML file. The goal of the PHP3 is to provide an extremely powerful and fast alternate to CGI
programming by allowing end users to create dynamically generated pages quickly. In addition,
PHP3 supporis embedding PostgreSQL SQL queries directly in the HTML files, so it allows end
users o build web database applications like guest book easier and faster.

The system supports Microsoft FrontPage extensions for 1999 — 2002 series code generators.
C. Domain Names Service:

Provides domain name service for the servers of the customer such as the ftp servers and web
servers. Customers can name their own servers as long as the host names are unique in the

domain sendtech.net in the following convention:

XXxXxxxx.sendtech.net
where xxxxxxx is the host name of the server,

Additionally, the DNS supports hosting of virtual domains. The ISP will register and support the
public domain for any customer as part of regular service. SEND Technologies is responsible for

maintenance of the “k12.1a.us” domain for State of Louisiana school districts and will provide
changes for any school in the State.
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D. Common TCP/IP Application Services:
TELNET, FTP, AND POP services are all supported.

The Routing servers provide the individual customers with a variety of security and Internet
services:

1. IP Addressing

The server circumvents the official IP address shortage and protects the private customer
networks from the public (Internet) network. The ISP servers implement the IP Masquerade
feature that enables the computers behind the firewall to reach the Internet, even though they
have no official assigned IP addresses. The security of a masquerading stateful inspection
service is much better than a packet filter based service.

2. IP Network Address Translation

The ISP servers provide the incoming connections from the Internet to the customer's (WEB,
FTP and etc) servers which are located behind the ISP. The ISP servers implement Static NAT
(Network Address Translation) that create a one-to-one mapping of unregistered server IP
address to a official registered IP address, so that outside incoming connection can be established
to the internal servers. The effect of the design is to conserve scarce registered IP addresses and
provide for very easy network expansion for the customer.

3. Domain Name Service

The system provides a secondary and internal Domain Names Service.

4. Web Cache

The ISP service provides global web caching service. The effect of this service is to minimize
the number of times that a WEB based application must traverse the INTERNET. In common
practice, web caching will reduce INTERNET traffic by 60% to 70%. Please note that global
web caching is a function at the ISP to provide better performance, the district is not provided
with internal web cache servers,

5. Internet Content Filtering

Internet content filtering is now a legislated requirement for many institutions. SEND utilizes the
SmartFilter server-based filtering system for all users in the network with comprehensive
reporting and security. The service will provide for filtering on the three principles of

subscription service table updates, site rating, and keyword search. Please note that this service
is not implemented as a value-added service for the customer, but it provided as part of the
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ancillary, integrated services of SEND. The service does not have to be utilized by the customer.

Additionally, each customer will be allowed to select from a variety of methods and filtering
options, First, the customer may elect not to have filtering on a particular location, or on specific
computers within a location. In such a case, the only action required by the customer will be to
inform the provider which address(e’s) are to be exempted.

Second. the customer may elect to implement filtering at the local site level. In such a case, the
actions required will be to inform the provider which address(e’s) are to be exempted. The
customer will also install the filtering sofiware on the local server(s), program the local
machines, and maintain the filiering services. Additional license costs may be incurred by the.
customer under this option.

Third, the customer may elect to allow the ISP to implement filtering at the ISP level and manage
updates from a subscription service. In the third option, the customer will only have to set each
computer to point to a proxy server at the ISP level. The firewall service of SEND will not allow
users to disable the proxy service and bypass the content filtering features. In a similar manner,
TELNET, FTP, and related programs will not be able to bvpass the content filtering features.

In all cases, management reporting features will allow the customer to monitor attempts to access
unacceptable sites and custom table features will allow a supervisor to grant override access to
sites the subscription service tagged inappropriate.

Please note Internet content filtering is not be eligible for ERATE funding and is priced
separately. -

E. NETWORK SUPPORT

The district has requested the Internet vendor to be a single point of service providing end to end
service from the Internet to each school. Under this request, the vendor will provide and be
responsible for all equipment, services, maintenance and installation necessary for Internet
operation.

SEND is capable of providing all required services. The cost of network support of the site
routers is included in the basic monthly charge for Internet services. SEND will provide ongoing
internet support for the customer to program, troubleshoot. and monitor the network operation
with the Internet services. With this service, SEND will provide help desk support for internet
users in normal operations as requested. In the event that the customer requests on-site services
for non-eligible hardware maintenance or local programming support, normal time and materials
would be assessed.

F. ISP SERVICES
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SEND is currently providing services in Monroe through a DS3 link direct to the UUNET
backbone in Dallas, SEND also maintains secondary routing capability in case UUNET services
are not available. SEND will provide costs under the options described for the district.

G. Company Service and Support

When evaluating networking services such as the INTERNET, there are several components of
service and cost to be considered. The most basic element of service is actual accessto a
network provider Point-of-Presence (POP) so that your customers and staff can reach outside the
local site. If the customer chooses to route all traffic through a single POP such as in the local
customer office, the customer assumes all responsibility for support of the network and all
services beyond the demark point of the customer office.

The second service to be considered is programming and support for the network within the
customer network itself. The programming and support involves managing the Bell FlexService,
Frame Relay, or other service lines, programming and troubleshooting routers at the ceniral
office and/or customer site level, and networking sofiware support at the customer site level.
Each customer must assume these services as the typical POP service provider does not offer
these service as part of the current networking package unless the customer purchases a separate
POP for each location served.

The third service 1o be considered is providing network server support for users within the
customer organization. For users to be able to function within the INTERNET, the customer
must have server support for operating functions such as address assignments and translations,

mail routing and storage, file transfer services, and WEB page and even optional filtering service

and support. Perhaps the most important aspect of this type of service support is that it is
changing daily with new operating systems, networking software, and communications protocols.
Each customer must assume these services for users within the tespective organization.

The technicians and analysts associated with SEND have developed an expertise based on over
15 years of commitment to networking design and implementation of services. These services
involve IBM and Macintosh computers operating over a variety of network protocols, connecting
to Novell, NT, and UNIX operating systems. Routing equipment for the provider is the newest
line of Nortel and Cisco equipment which is capable of supporting substantial traffic. The
networking file servers are Dell PowerEdge Network Servers with equipped with power,
memory, and disk redundancies. Major applications of electronic mail, file transfer and WEB
services are supported and the systems are available 24 hours per day, with down time only for
routine maintenance. The professional staff of the organization are supported by contract
analysts and backup support from Nortel Networks. Training support, if needed, is available
direct from the organization and through contract support.

SEND _is standardized on Nortel Networks and Cisco routers for management and programming
support. The company supports Intel-based servers under the Windows N'T/2000 operating
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system for customer network support. In addition, the company will provide general technical
software support for the Mac, Windows 3.11, Windows 95, and Windows NT end node IP stack
software. The variables involved in the cost of INTERNET service include the number of
connections, type of line services, and the degree of network support desired.
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TECHNICAL AND MANAGERIAL STAFF

Mark Stevenson — President

Education - BBA/Accounting; MBA

Work History — Interned at ULM in Computer Center (MBA); employed 15 years at
Quachita Parish School Board established computing center and all administrative and
academic computing services at district; employed 8 years at Monroe City School Board
implemented 6 million dollar technology program linking 20 schools and over 3,000
network points; State evaluator for DANS, CBTF, TLCF programs; extensive technology
consulting in wholesale, financial, insurance and related industries.

Tze Hung Sit (Albert) — Vice President — Technical Services

Education — BS/Civil Engineering; BS/Computer Science; MS/Computer Science
Work History — Employed 10 years at Quachita Parish School Board, established WAN
and programming services at district; employed 10 years at Monroe City School Board
designing and implementing model networking programs; extensive corporate consulting
designing in wholesale, financial, insurance and related industries; primary systems
designer for SEND Technologies Internet and WAN services.

Bobbye Earle — Vice President — Customer Relations

Education — BS — Medical Technology; MED — Education Guidance & Counseling
Related Certifications — Chemistry, Biology. Science, Counseling, Instructional
Supervisor, Parish Superintendent; Certified Evaluator; State Notary

Work History — Employed 15 years as technical sciences teacher; State DOE
Administrative Officer 7 years; Instructional Supervisor and Technologist Union Parish
16 Years; primary contact for SEND Technologies customer relations and support.

Kim Smalling — Accountant

Education — BA/Accounting; MBA

Related Certifications — Lasbo CSBO; State Notary

Work History — Employed 22 years in Ouachita Parish and Monroe City as Chief
Accountant responsible for over $50 million per year in budget covering over 50 funds:
responsible for general accounting.

Teresa Edwards — Customer & Instructional Support

Education — BS/Pre-Medicine Biology; ME/Biology/Math; 60+ Graduate hours

Work History — Employed over 20 vears as teacher and Technology Coordinator in
private school sector; ULM Instructor in Science/Education, employed 2 yvears at SEND
Technologies; implemented TLCF & LEARN video conferencing/teacher training
programs serving over 400 teachers, primary trainer and customer support for educational
Internet systems.
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Mary Hoff — Customer Support

Work History — Employed 30 years in Ouachita Parish and Monroe City providing end
user support; employed 3 years at SEND Technologies providing general end user
support.

Michael Boudreaux — Technical Staff

Education — BS/Computer Science

Work History — Employed 3 years at Monroe City as computer and network technician;
employed 4 years at SEND Technologies; primary technical support for email, proxy,
firewall, filtering, and related services.

D.L. Bosworth - WAN Engineer; Technical Staff

Education — BS/Electrical Engineering

Work History — Employed 4 years at SEND Technologies as primary WAN/Internet
engineer and in-house Internet support; responsible for over 200 routed sites.

Wayne Kairdolf — Wireless Engineer; Technical Staff

Education — BS/Electronics Engineering; BBA/Accounting

Related Certifications — CNE (Wireless); CCNA; MCSE; MCP; A+ Certified

Work History — Employed 4 years in various wireless engineeting roles; designed and
implemented Northeast Net and Bayou Internet wireless networks; various wireless
networks for colleges and universities; primary researcher and wireless network designer
for SEND Technologies.

Tom Robinson — Internet Network Design & Sales

Work History — Employed over 20 years in various telco roles; designed and
implemented the original LANET network for State of Louisiana including all wireline
and wireless components; Louisiana State Manager for Network Telephone integrating
voice and data products, primary field research and sales contact for SEND
Technologies.

Matt Sanches — Technical Staff

Education — BS/Computer Science

Work History — Employed 4 years at Monroe City providing network support services;
employed at SEND Technologies 4 years providing inhouse and field support for all
Internet installation and support services.

Chad Ford — Technical Staff

Education — BS/Computer Science

Work History — Employed with SEND Technologies for three vears providing field
support for Internet, video conferencing, and related services; worked with LEARN
project for implementation of all IP video services.
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John Grissom — Technical Staff

Related Certifications — A+ Certified; (Wireless) Tower Certified; Novell CNA;
LAN/WAN certified.

Work History — Experience through various groups in LAN/WAN services for 10 years;
Employed at SEND Technologies two years providing field support for Internet services.

Marcus Reed — Technical Staff

Education — BS/Computer Science (Spring, 2003)

Waork History - Employed at SEND Technologies two years supporting video
conferencing, Blackboard, WEB development. network troubleshooting.

William Ayers — Technical Staff

Related Certifications — A+ Certified, MCSE

Work History — Employed over 20 years in industry; last 7 years with Time Trend
supporting school networks; employed with SEND Technologies 1 year providing field
support for networks.

James Farrar — Wire Services Installation
Work History — Employed 2 years at SEND Technologies; trained and proficient in
CAT 5 and fiber installation.

Steve Fife — Wire Services Installation
Work History — Employed 1 year at SEND Technologies in CAT 5 installation.
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CUSTOMER REFERENCES

The following schools are reference customers of SEND Technologies. All districts except
two schools with all T1 lines either in star configuration or direct to SEND.

District Schools Students
Bienville Parish Schools 9 2605
Caldwell Parish Schools 6 1907
Catahoulla Parish Schools 10 1920
Claiborne Parish Schools 11 2881
Concordia Parish Schools 10 3968
DeSoto Parish Schools 13 5099
Franklin Parish Schools 9 3387
Jackson Parish Schools 7 2595
Lincoln Parish Schools 15 5926
Madison Parish Schools 7 2608
Morehouse Parish Schools 15 54352
Richland Parish Schools 11 3810
Tensas Parish Schools 4 895
Webster Parish Schools 2 7785
Winn Parish Schools 8 2976

TOTALS 157 53,814
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471 Information _ Page 1 of 3

Schools and Libraries Universal Service Program
Services Ordered and Certification Form 471

Application Display

Block 1: Billed Entity Information

Applicant's Form Identifier: 2003-JPSD-

2

G g ) Funding Year: 07/01/2003 - Billed Entity Number:
471 Application Number: 376220 06/30/2004 139315
Cert. Postmark Date: 02/06/2003 Form Status: CERTIFIED - In WindowRAL Date: 03/10/2003

Out of Window Letter Date: Not
applicable

Name: JACKSON PARISH SCHOOL DISTRICT
Address: 315 PERSHING HWY
City: JONESBORO State: LA Zip: 71251

Contact Name: TALTON BARRON
Address: 315 PERSHING HWY
City: JONESBORO State: LA Zip: 71251

Type of Application: SCHOOL DISTRICT Ineligible Orgs: N

Block 3: Impact of Services Ordered in THIS Application

Number of students to be served: 2472 Number of library patrons to be served:
SERVICE DESCRIPTION BEFORE AFTER
: ORDER ORDER
. (Schools/districts/consortia only) Telephone service: How many classrooms 0 0
had phone service before and after your order?
b. High-bandwidth voice/data/video service: How many buildings served before 41 41
and after your order?
c. High-bandwidth voice/data/video service: Highest speed to a building before T1 T
{and after your order?
d. Dial-up Internet connections: How many before and after your order? 8 8
je. Dial-up Internet connections: Highest speed before and after your order? 33K 33K
[f. Direct connections to the Internet: How many before and after your order? 9 9
. Direct connections to the Internet: Highest speed before and after your order? T1 T1
h. Internet access(for schools). How many rooms have Internet access before and| 260 262
after your order?
Ij. Internet Access: How many computers (or other devices) with Internet access 867 942
before and after your order?
{. Other technology outcomes: (please specify): 0 0
AR0041
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Block 4: Worksheets

Worksheet A No: 492071 Student Count: 2472
Weighted Product {Sum. Column 8): 1879.2 Shared Discount: 76%

1. School Name: CHATHAM - JASPER HENDERSON SCHOOL

2. Entity Number: .

299824 3. Rural/Urban: Rural

4., Student Count: 240 5. NSLP Students: 194 6. NSLP Students/Students: 80.833%
7. Discount: 90% 8. Weighted Product: 216

1. School Name: HAWK PRIMARY SCHOOL

2. Entity Number: 81638 3. Rural/Urban: Rural

4. Student Count: 238 5. NSLP Students: 178 6. NSLP Students/Students: 74.789%
7. Discount: 90% 8. Weighted Product: 214.2

1. School Name: JONESBORO HODGE HIGH SCHOOL

2. Entity Number: 81637 3. Rural/Urban: Rural

4, Student Count: 420 5. NSLP Students: 251 6. NSLP Students/Students: 59.761%
7. Discount: 80% 8. Weighted Product: 336

1. School Name: JONESBORO HODGE JR HIGH SCHOOL

2. Entity Number: 81636 3. Rural/Urban: Rural

4, Student Count: 299 5. NSLP Students: 228 6. NSLP Students/Students: 76.254%
7. Discount: 90% 8. Weighted Product: 269.1

1. School Name: QUITMAN SCHOOL

2. Entity Number: 81665 3. Rural/Urban: Rural

4. Student Count: 512 5. NSLP Students: 129 6. NSLP Students/Students: 25.195%
7. Discount: 60% 8. Weighted Product: 307.2

1. School Name: SOUTHSIDE ELEMENTARY SCHOOL

2. Entity Number: 81639 3. Rural/Urban: Rural

4. Student Count: 263 5. NSLP Students: 216 6. NSLP Students/Students: 82.129%
7. Discount: 90% 8. Weighted Product: 236.7

1. School Name: WESTON SCHOOL

2. Entity Number: 81640 3. Rural/Urban: Rural

4. Student Count: 500 5. NSLP Students: 131 6. NSLP Students/Students: 26.200%
7. Discount: 60% 8. Weighted Product: 300

Block 5: Discount Funding Request(s)

[FRN: 1030905 FCDL Date: 06/02/2004 |
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471 Information

11. Category of Service: Intemnet Access

ragc

12. 470 Application Number: 181630000366888

J UL 2

13. SPIN: 143010002

‘14. Service Provider Name: Send Technologies,
L.L.C.

15. Contract Number: SEND2002-13

16. Billing Account Number: 318-259-4456

17. Allowable Contract Date: 11/13/2001

18. Contract Award Date: 01/08/2002

19a. Service Start Date: 07/01/2003

19b. Service End Date:

20. Contract Expiration Date: 06/30/2005

21. Attachment #: 2003-11A

22. Block 4 Worksheet No.: 492071

23a. Monthly Charges: $5,016.00

23b. Ineligible monthly amt.: $.00

23c. Eligible monthly amt.: $5,016.00

23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recu

rring charges ( 23c x 23d): $60,192.00

23f. Annual non-recurring (one-time) charges:
$.00

23g. Ineligible non-recurring amt.: $.00

3h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

23i. Total program year pre-discount amount ( 23e + 23h): $60,192.00

23j. % discount (from Block 4): 76

23k. Funding Commitment Request ( 23i x 23]): $45,745.92

Block 6: Certifications and Signature

24a. Schools: Y
24b. Libraries or Library Consortia: N

26a. Individual Technology Plan: Y
26b. Higher-Level Technology Plan(s): N
26¢c. No Technology Plan Needed:

27a. Approved Technology Plan(s): N
27b. State Approved Technology Plan: Y
27c. No Technology Plan Needed:

1997 - 2005 © , Universal Service Administrative Company, All Rights Reserved
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Form 470 Review B Swwae sl wnversalservice orgToerad T0ReviewAll asp

iof§

FCC Ferm Approval by OMB
2060-0808

Schools and Libraries Universal Service
470 Description of Services Requested
and Certification Form

Estimated Average Burden Hours Per Response: 4.0 hours

This form is designed o help you describe the eligible telecommunicatic lated services you

seek 30 that this data can be postad on the Fund Administrator website and interested service

providers can identify you as a potential customer and compete to serve you.

Please raad insir before beginning this app {To bs completed Dy entity that wall negotate with provicers.)
licant Address and ldentiﬁcaﬁcns o i

T O

. Applicant’s Form Identifice: JACKSON4TD

* Application Starus: CERTIFIED

- Posting Date: 1171372003

: Allowable Coniract Date: 1271172003
 Certification Received Date:  11/1312003

. Name of Applicant:
- JAUKSON PARISH SCHOOL DISTRICY

. 2. Funding Year: 3. Your Entity Number

; . 7012004 - DE/3N 2005 139315

in. Applicant's Street Address, P 0 Box, or Rmm Number

| IS PERSHING HWY o N

 City Srate  ZipCode
JO&ESBOR() o LA ns

% b. Telephove number €. Fax number

¢ (318) 259- 4456 (318) 259. 4514

'd. E-mail Address

¢ & Type OF Applicant
3; 2 Individoal School  (individeal public or sen-public scheol)

A 5 i B W TR i b T el 4 g iy

ot YA

‘ Library  {including library system. libeary branch. or library consortiuin applying as & library)
i 3 Co (internediate service ag stales, state networks, special consortia}
i 6. Contact Person's Name: Talten Barron

i o First, fill bz every viem of the Contaet Persor’s information below that is different from item 4, abave.
= Then check the bax pexi to e preferrcd mode af coniact. (41 leoss one bax MUST be checked j

_’_f Qb, Street Addresy, P.0.Bax, or Route Nomber

¥ 315 PERSHING HWY

. Gy Suate Zip Code
! JONESBORO LA 71251
- 6o Teephoas Number (318) 259- 4456

B 6d, pavNumber  (318) 259 4514

| e, E-mail Addroas tharroa@nis k12 Ja.us

i B

o

8lock 2: Summary ???Ef‘l’“"'? of Needs or Services Requested

1 '.' Thls Form -t'Fﬂ Ilmnhﬁ (dm:l. I.Il Ihat npnl})
§ aF  Taiffed services - wlécommunications services, purchased at regulsted prices. for which the
: applicant hias no signed, wrilten contract. A new Form 470 must be fled for tariffed services for each
« funding year.
; b. B! Montivin-month sérvices for which the applicant has no signed, sritten contract, A new Form 470
§ must e fifed for ti'lsc services for each ﬁmdlng year
c. ¥ Senaces for “lm;h anew written contract s sought for ke h:r.dmg yem'm jtem 2

gd. B A multi-year contract signed on or befaré 7/10/97 but for which no Form 470 has been filed in a

2 previous profivam year.

; NOTE: Services that are covered by a signed, written contract executed pursuant to posting of a Form
£ 470 in.a previous progeam year OR a contract sigued on/before 7/10/97 and reported on a Form 470 in
a previous year as an existing vontract do NOT require filing of 2 Form 470,

;‘What klnds of service are ynu swkmg T&Iocommunlcaﬁons Sewices. Interwt Mcess, nr
‘Internal Connections? Refer to the Eligible Services List atwww.st.universalservice.org for
i’examples. Chack the relevant category or categories (8, 9, and/or 10 below), and answer the
,qm‘haﬂs in sach category you select.

;.3 B Telecommunications Services

5 Do you have a Reqm !or Proposa! fRFRl that spacrﬂas the sarvices you are seet.‘ng

AR0044



Form 470 Review Bt Awvow slumiversalienvice. orgformad M ReviewAll asg

I7 the Contact Persor in itemn 8 or 7 the contact fisted in item 11.

«h ® NO, | do not have an RFP for ihese services.

i I‘f you answered NO, you must list below the Telecommunications Services you seek. Sgecify each

‘servlce or function {e.g., local voice service) and quantity and/or capacity(e.g., 20 existing lines plug
10 new ones). See the Eligible Services List atwww.sl universaiservice.org for examples of eligible
Talammmumczunns Servicas. Remember that only eligible telecommunications providers can

3 prwwi-a these servicas under the universal service support mechanism. Add additional lines i

i — g Qr{&éérb;a Ip——
ijn oid Telephom Lines 80 1FB &1FR fines

iLong Distanca Service 9 Sites

T4 Circults 9

9 lmemetm: b S YR
] Doyou J'mve Requosl forPraposef {RFPJ um spoddks mes

YES 1 have an RFP, itis ava:lable on the Web ator via (check ona):
I” the Contact Person in ltem & or ™' the contact listed in Item 11.

é‘h # NO , | do not have an RFP for these services.

£1f you answered NO, you must list below the intemet Access Services you seek. Specify each
sservice or function {e.g., monthly Infernet service) and quantity andfer capacity(e.g., for 50C users).
iSee the Eligibie Sarvices List at www.sl.universaiservice.org for examples of eligible Internet Access
Iservices, Add additional lines if needsd. l

ervice or Function: I ‘Quantity and/or Capacity
§a§_onthly internet Service . 83ites, T1 access
E-mall S * 9.shes, bundled with Internet
Firewall Service S§Sites :
"34:'1091 levs! Maintenance/installation § Sites, bundied with Intermet

110 B faternal Conneﬂinns
Do you have m«mfwhwwd(kr?} ﬂsfwm Meunkm_ywm:«hng ?

‘a = ‘: ES. i hnvc an R]'P !t is :mziable onthe ch ab of vis {dw.k onel:
3 T the Contact Person in Tiem 6 or ¥ the contact jisted in Iem 11.
“b & Np . . T domot have an RFP for these services,

J{ you answered NO, you nust fist below the Internal Connections Services yvou seek. Specify ¢ach service or
fumtion (e 2. local ares network) and quantity and‘or mmcﬁ 3 _q, oor_nmmg mronmsmd 300 mpmers

Imcmal (‘onmcrums services. Add uddx‘r onal lines if needed

Serwce or Functlon Quantlty a.rtd.i'or Capac!ty 1
mwm& Agreement for Network Service B Sites
Maintenance Agreement for Telephone Service9 Sites
‘Routers _ o L
iSwitches : 9
\File Sorvers ) 9
{Fiber wiring 9 sites
?{csumsu 9 Sitas
“Maintenance for Routers and CSU/DSU 9 Sites
AT T ik e e T B B L R N e 0 L W L D 53 WA M‘Afd P R L Rt R T R e B 26 T R e e 4

i 1 {Optional) Plf.-u.-.e name the PEISON 0N YOur smff or pm}m who can provide additional tochnicn! details or
,wlsw specific questions from service providers about the services you are sesking. This need not be the
{contact person listod in Htem 6 not the signer of this form.

E ae Add‘n:ss e e e

'*Iz " kahmzfdxm-mmy resma;ms nuposod b) state or z.—xaz 1aws orfegulaztonaon hcm or\shen
“praviders may contact You or on other bidding procedures. Please describe below any such restrictions or
:pmcodtmes andéor provide Web address where they are posted and a contact name and telephone munber for

*_svu vice providers without Infemat access.

413. If you intend to enter mio a multi-year contract bosed on this posting or a contract featuring an option for
S\olunmry extensions you may provide that informarion below. 1f you have plans to purchase additional
“services in Reure years, or expect to seek new contracts for existing services, summarize below {includmg ibe
likely timeframes),

. Block 3: Technology Asscssment

A A S SR 5 L AR E—————
a4 '-Basrnieinp&ontlemceonh lf}a«rapphwumﬁ ﬁrlmu. Ioc.zl xud lun-;,dzsfmtdtphahc sn.mue
i iwireline or wireless) only, check rhis box and skip to Item 16,

205 AR0045



Form 470 Review

hittp e slumversalservioe pigfomd ToReview Al ass

3 15, Althiough the following services and facilities are ineligible for suppod. they are usually necessary to make
_«? effective tise of ihe eligible servives requested in this application Unless you indicated in frem 14 that
& your application is ONLY for basic telephong service, you st check ot least omi2 box i (0) through (¢}

You:may pravide details for purchases being sought.

i b Blectrical systems; B adcquaw electrical t.apac\h isin plaee of has already been arvanged: andfor 7
3 npgmdmg for adduumai elccum capemt} I hemg sought.

f t. C umpwm a wfﬁczem qmni}r ofuo:nputm ¥ has been 1:ur!cbas.ed andfor T is being soughs.

d.Com;mter i inte : adequate BTangs . ® huve beer made: andior ¥ are being
s-mj,r.hl
eimff develnpmcn'. B oan \lsﬂ‘havehaduu ppropriate level of training faddi | raining has alveady

1 'beca scheduled; andior 7 uaanmg 15 being sought,

Z-' l. Addmonsi details: Use this space o provide additional dem!s 10 help pmudm 10 identify the services
= you desine.

~ Blocka: Recipums ef ‘wn

16, Eligible Entities That Will Receive Services:

L Check the ONE choice {a,b or ¢) that best describes this application and the ehable entities that
- will receive the services described in this application.You vall then list in Item 17 the

2 entitv/entities that will pay the bills for these services.

a 4% Individual school or single-site Hbrary.

b. 4" Stutewide application for (cnter 2-1etter state code) representing (check all tharapply):

I Al public schools/distrivss in the state:
H B All non-public schioals in ihe state;
£ B2 AN sibracics iv the state:
5
: if your statewide application includes INELIGIBLE emities, check here. 1 If checked, complete ftem
P18
5; '3 ﬁ;bﬂmni distriet, libravy system, or consortium application to serve multiple eligible entities:
i
Namber of cligible 5
dites
For these eligible sites, please provide the following
: Area Codes Prefixes associated with each area cole
4 {Vist each unique {first 3 dipits of phone number)
9' ‘area code) separate with commas, leave po spaces
¥
]
b 348
?c.

Bﬂiez-[ Flml:cs

g List the entity/feniities that will be paying the bills directly to the provider tor the services requested in this
sepplication. These are known as Billed Tntities. At least one line of this item must be compluted. Attach

+ additional sheets if nacessary

Entity Entity Number
JACKSON PARISH SCHOOL DISTRICT 139318

.6 A B TR e, B R TR D T AT ::' o R N S AT TR S0 T S T 0 D PN P e 1 L, T e

118, ineligible Paﬂrclpulin,‘f.nﬁﬁas
Dioes your application also seek bids on services ta emtities that are nof eligible for the Utiversal Service
" Program? If s, list those entities here (attach pages if necded 2

4

| Ineligible Participating Entity  Area Code Prefix

Bloek 5 Ccﬂmuﬁm aud Signature




Farm 470 Review

4of 5

hnpfwww sLuneersalservies orgifommd T RevipwAlLesy

39 The pplicant in c:.(Clm-L one or both)
-a.ﬂ“ schools ander the st v definitions of ¢l v and dary schools found in the No Child Left
“Behind Act of 2001, 20 U.S.C. Secs. 7803(18) and (38}, that do not aperate as for-profit businesses, and do nit

‘have endowmeins exceeding $50 million; and/or

ib. T libraries or library co ia eligible for assi from a Swite library sdministrative agency unider the
“Librery Services and Techaology Act of 1996 that do not operate as for-profit busi and whose budgets are

‘_eompkzd} separate from any school {including, but not limited to elementary and secondary schanls, wtlegea

Sond unrversities).

0. All of the individual schools, tibraries, and library consortia

§m.~dvhg services under this application are covered by:

Fa. B individnal technology plaiss for nsing the services requested in the application. and/or

b higher-level technology plans for using the services requested in the apphication. or

4. 70 no rechmology plan needed; application requests hasic local andvor long distance telephone service anly.

411 Status of technology plans (if repr ing multiple eotities with mixed technology plan status, check
“hoth a and bj:

4.. i tectoiogy plan(s) bashave been approved by a state or other autharized body.

198 2 technology plan(s) wall be approved by a state ar other suthorized body.

§c. T 1o technology plan needed; application requests hasic local and long distance.selephane service only. .

2.0 | cortify that the services the apphi at di ided by 47 U.S.C. Sec. 254 will be
aused solely for educational purposes and will u<11 be \nid. resnld, or tnmsfmé in consideration for money or
Jmi,v other thing of vatue.

413, ¥ 1recognize that support under this sapport mechumism is condtumu! upon the s:lmaka} or i:!_\rm{m} i
represent securing access to all of the resources, including comp B and
‘electrical connections necessary 10 use the services purchased effectively.

24. % | certify hat | am anthorized to submit this request on behalf of ihe above-nared enuties. that | bave
“exarmined this request, and to the best of my knowledge, information, and belief, all statements of fact contamed
“hercin are true.

-:;;’5, Signature of authorized péersen: B

an Dote pmandddvyyy): 1171372003

; 7. Prinied name of authorized persor:  Gary Black

";28. Title ar position of authorized person: Snperintendent

129a. Address of authorized pecson. 315 Pershing Highway

; City: Jopesbore Swaie: LA Zip: 71251

;1%. Telephone number of authorized person: (318) 250 - 4456 = 10
;.5291:, Fax number of auihonzed person: (318) 2592527

7294, E-mail address aumber of anthorized person:  gblackg@niskl2.1a.us

R SN R R S A S A T M 3 4 o o T S e L R A R

5 Persons willlully makmg !ah: statements on this form can be pnnisheﬂ by fine or forfeiture, under the
CtmmunicatlnnsAcr. 47 U.S.C. Sees. 502, 503(h), or fine or imprisonment vnder Titfle 18 of the United
Stutes Code, 18 US.C. Sec. 1001,

)

,s TS B e N R M L ol SRR T P A L T A PPN 1T o R
¥ Service provider invol with preparation or cerhﬁcnrmn nf a Form 470 can !au"sf. the mmpﬂluw
lmidi;;g process and result inthe denial of I‘undn‘lg n‘qurm. l‘m mare 1r:fommun. refer to the "Service
i’midm Rale in Assisting Customers™ ut 1 r/munual

F OTR‘FSmm _4 Sﬁofd-.elwaaz Conu-lmam Ca;umlsawn 3 mic:s ru:w s sobwkméhmbmm «Jf.r‘.;gvﬁ:m ]
!hutar..ﬁlmhlel‘ormémhag i | service di 10 file this Daseription of Servces Requested and Cenificanon Fosin

\'FCCImn-!?G]\m:hML&m::]SM»KB Adminigteacar. ATCFR §5150~ The collection of mformation stems from the
“Commusswn's suthority under Section 254 of the Cammusications Actof 1934, sy amended. 47 US.C § 254, The data n the
dreport will be wied 1o easure that scinols and Bbeares comply with the dding ined m47 C.FR. §
52,504 All schoals ung fibrarics planning to vrder servces whgblo foe uriversl service discoursts rmust file this form themselves or
aspmofaaeamhum

;.Mammmwﬂnuww, and a perean is vt required 1o respond te, a collectins of information unless 1t displays 2
Jeaendy valid OMB cosural mombes.
¥

The FCC is authonzed under the ions Actof 1934, a8 10 collect the 300 we reyuest in s farm We
vl use the i 0N you provads io d i um«mwmﬁsmhmmsinlhspnﬁhcm If we belisve there
‘mayusvm’.ahnrwammﬁd vmmda?c:cmumkm rille o order, your anplication smay he refermed to the
Pedoral, morrounm ponsible for 1, Of fmp g the statute, rule, rejiiasion o
“order. In cenmn cases, the i ion in your applicati hs‘ e d 1othe DN of Just 2 court of edjudicar
“body when (a) the FOC; or (b) any Hwﬁeweuftbﬂ‘c m[:imbmudﬁmfmmmspmﬁawmbﬁmﬂn
“body or has an interest in the . In addinon, ibritred with this fonm or in response to
subsequent inquiries may alsu bo subject to disch i wm-nhe(‘ scatuns A of 1934, FCT rogulations, the

“Froedom of Informanon Act, 5 U S.C, § $52, o arher applicable law

AR0047



Form 470 Review

htip Fwwew shunrversalsenvice orgffoma 70 ReviewAll usg

I yous v 3 past chuse debt to the faderdd governiment, the information you provide may also be disclosed o the Deparmment of the
“reasory Finuncesi Management Sennce, other Faderal agencies andior your emploves i offset vour safary. RS tot rofund o7 other
payments 1 collent tht debt The FOC muy alio provide the informanion 1o those agenzies through the matching of compuier
f-xemrds when authorized.

;If}w e net provide ihe information we teguest on tiie fanm, the FOC may delay processing of yout application o1 may retum yoer
application withour actios.

";._‘Hln Foregoing Nodoe is required by the Paperwork Reduction Act of 1998, Pub. L. No. 104-13, 44 L1S.C. § 3501, etséy
.4

&

Public reparting burden for this coliection of informadion is estimated 1o avesage 4 houss per respoase, including the e for
,-rwmvmmns.swdmgmmdmmummwmmmmwamne&wnﬂmmdmmw
of o ion. Sénd ragarding this burdim ostimato or a5y other aspeci of this colisction of i

gfclw‘m_s:ummm taneducmg ﬁ;;(\heporg:cbmﬂm 16 the Fedaml Communicanions Commission, Perfarmance qu:mon and

{Please subntit tns torm 1o

H SLD-Form 470

: P.O. Box 7026

'-" Lawrence, Kansas 66044-7026
1-885-203-8100

Far express delivery services or U S, Postal Service, Relum Receipt Requested. mail this form to:
SLD-Form 470
cfo Ms. Smith
3833 Greenway Drive
Lawrence, Kansas 66046
1-888-203-8100

FCC Fore 4??

Muy 2003

NewSearch | ReturnTo Ssarch Results |
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Jackson Parish School Distli-ict

Presented To:

Jackson Parish School District

Presented By:

Mr. Tony Downs

Communication Consultant

Bayou Internet — Education Division
Date:

November 7, 2003

Letter

Executive Summary

Company Overview

Our Understanding of
Jackson Parish Schools

Proposed Solution

Terms and Conditions of this Proposal

This proposal is valid for 120 days from date of the !
proposal listed on this page. The information contained
in this proposal is confidential between Webster Parish

" School District and Bayou Internet. Any distribution or
duplication of this document must be approved by
Bayou Internet.

Finandial Analysis

“Louisiana 318: Qur Field of View Begins With You.”

%, o

Contract Terms and
Conditions

General Information
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bayou internet Jackson Parish School District

November 7, 2003

Mr. Talton Barron

Secondary Supervisor
Jackson Parish School District
315 Pershing Highway
Jonesboro, LA 71251

Mr. Barron,

We would like to thank you for allowing Bayou Internet an opportunity to become
your technology partner. As North Louisiana’s largest independent, locally
owned communication service provider we deliver great Internet connectivity,
networking, and related technology services to institutions and businesses
throughout North and Central Louisiana. Our number one focus is to provide
GREAT customer support during and after the installation.

Jackson Parish School District requires up-to-date technology, strong
infrastructure and professional, on-site service and support. This proposal is
intended to meet your current technoicgy needs while positioning your school
district for future growth.

After reviewing Jackson Parish Schools’ needs we recommend supplying on-site
service and support, and a robust set of bundled services to create a reliable,
integrated system. =

We feel confident after reviewing this pri:posal that Bayou Internet is the best
choice for Jackson Parish School Distﬁtj:i.

If you have any questions about this proposal please give me a call at (318-338-
2038) or email at tdowns@bayou.com.

Smcer%

Tony Downs
Communication Consultant
Bayou Internet

Bayou Internet 1109 Hudson Lane — Monroe, La. 71201
Www.bayou.com Phone: 888.39 BAYOU

3
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bayou internet Jagckson Parish School District

il: EXECUTIVE SUMMARY

Internet access has become an integral part of modern educational systems.
Ready access to the Internet and its many educational benefits is a necessity in
today’s educational system. Along with the many benefits of high-speed access
to the Internet come burdens and responsibilities.

Our goal is to provide unprecedented I expertise to the school district and
implement and maintain services that will strengthen the teaching and learning
process.

Bayou Internet’'s Educational Division is offered to provide cost effective, trouble
free Internet access systems that are more capable and better supported than
any other system available. These Internet access systems must deliver the
highest levels of security, safety from inappropriate content, and reliability. Our
goal is to provide intemet services with a robust and usable set of features with
minimal complexity.

This proposal is based on Jackson Pansh School Board’s needs and
requirements.

Bayou Interpet 1109 Hudsofn Lane — Monroe, La. 71201
www.bayou.com Phone: 888.39 BAYOU

4
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bayou internet Jackson Parish School District

ili: COMPANY OVERVIEW
“Louisiana 318: Our Field of View Begins With You.”
The Bayou Business Solution

Bayou Internet, a communications service provider, has served customers
in Louisiana for more than eight years. Bayou was the first company to provide
commercial Internet service to Northeast Louisiana, and is now the largest,
independently owned Internet service prowder in our area. For almost a decade,
Bayou has served local schools, churcnes hospitals, government agencies, law
firms, accounting firms, television and radio stations, corporations and small
businesses. i

“Our focus is on providing great cusaomar service where you live, work, and play.”

Jerry Scroggin
Founder and Co-Owner

Bayou's corporate mission is to provide uninterrupted, great service to
businesses within the 318 area code. This focus allows us to bring local
expertise to local companies. In addition, Bayou can go wherever your business
goes, across the nation. Our vision is to have every person in 318 connected to
Bayou services, where you live, work, and play. To achieve this goal, Bayou will
continue to provide the fastest, most reliable service with great customer support

Bayou Connects - Service. 'Supﬁort. Security. Reliability. Diversity.

Bayou offers a wide variety of Internet services spanning from the most
basic dial up connections to the most advanced connections including, High
Speed DSL, High Speed Satellite, Wireless, T1 and T3 lines, and fiber optic
connections. Bayou also provides a \mde array of Internet features that can
benefit any business, including Web site design and hosting, Web site marketing
and advertising, as well as spam and content filtering. Bayou’s Business
Solutions are competitively priced, mmprehenswe solutions that will help
improve your organization’s bottom line by maximizing efficiency. Our expertise
in communications services makes us the clear choice for all your school
district's connections. ;

Bayou Internet 1109 Hudson Lane — Monroe, La. 71201
www.bayou.com Phone: 888.39 BAYOU
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bayou internet Jabkson Parish School District

IV, Our Understanding of J cksbn Parish Schools

Overview:

The Jackson Parish School System mcipdes 7 elementary, middie, junior high
and senior high schools and 2 administrative facilities located throughout
Jackson Parish mostly concentrated in the Jonesboro area. There are
approximately 2600 students and 200 teachers in Jackson Parish. Each facility
has a number of PC’s connected to internet with filtered email and web browsing
capabilities. ;

Technology at Jackson Parish Schools:

e There are approximately 1000 PCs in 7 schools and 2 administrative
facilities

e All schools are connected via Point to Point or Frame Relay T-1 circuits to
central hub at the School Board Office in Jonesboro

e Network has 1.5 MB of inteﬁet béandwidth available

+ There are dedicated servers at each school for DHCP and DNS

» Web access and email are both ﬁfltered at the ISP level

e Email and web hosting are provid:ed by current provider at all schools

» Current provider owns headg—end équment and CS8Us at each school
Jackson Parish Schools own the Servers, and LAN infrastructure at the

schools

¢ Jackson Parish’s current prowder does network maintenance and support
approximately sixteen hours per week

Bayou Internet 1109 Hudson Lane — Monroe, La. 71201
www.bayou.com Phone 888.39 BAYOU
6
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bayou internet Jackson Parish School District

Needs and Requirements:

* Network configuration similar to present configuration with filtered email
and Intemet access. Web hosting for each school and school district.

e Dedicated, e-rate eligible, manaéed support services.

Bayou Internet 1109 Hudson Lane — Monroe, La. 71201
www.bayou.com Phone: 888.39 BAYOU -
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bayou internet Jackson Parish School District

V: PROPOSED SOLUTION

The Bayou Internet solution inciudés ihé following:

* 1.5 MB dedicated bandwidth delivered through a frame relay network in a
star configuration.

» Cisco Router/CSU at central hubé_and Adtran Router/CSUs at each school.

« Equipment Rack, APC Smart UPS 3000VA, 4 port KVM Switch, Cisco
Catalyst Switch, and Monitor, Keyboard-,- and Mouse.

» Dedicated email server with full afdministrative access and content filtering.
e Firewall service w/ Network Addrgss Translation.

e Domain Name Service. | |

e Web Hosting for school distﬁct and individual schools.

» TCP/IP services TELNET, FTP AND POP.

» Internet Content Filtering utilizing SmartFilter with dedicated SmartFilter
server.

o Dedicated, e-rate eligible, managged support services.

Bayou Internet 1109 Hudson Lane — Monroe, La. 71201
www.bayou.com Pt}one: 888.39 BAYOU
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bayou internet Jéckson Parish School District

VI: Financial Analysis

Bundled Internet Services for Q'élocations including:

1.5 MB of Internet Bandwidth dei_ivered and distributed via frame relay.
Cisco Router at central location énd Adtran Router/CSUs at each school.

Dedicated email server wnth unlirilited email addresses, full administrative
access, and content filtering. |

Equipment Rack, APC Smart UPS 3000VA, 4 port KVM
Static IP addresses as needed. |

Firewall service w/ Networi{ Address Translation.
Domain Name Service. |

Web Hosting for school district aﬁd individual schools.
TCP/IP services TELNET, FTP A?ND POP.

Internet Content Filtering utilizing SmartFitter with dedicated SmartFilter
server. i

16 hours per week, e-rate e’ligibié, Managed Support Services.

Bayou Internet 1109 Hudson Lane — Monroe, La. 71201
www.bayou.com Phone: 888.39 BAYOU

AR0056



bayou internet Jackson Parish School District

INVESTMENT:

Bundled Internet Service and Su ort Package

REDACTED

Bayou Internet 1109 Hudson Lane ~ Monroe, La. 71201
www.bayou.com Phone: 888.39 BAYOU
| 10
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bayou internet Jackson Parish School District

Vii: INTERNET SERVICES TERMS AND CONDITIONS:

RESPONSIBILITIES OF PROVIDER:

1.

Installation of all provided equipment:

» Equipment Rack, UPS |

s Cisco Router {main) and Cisco Catalyst Switch
» Email and SmartFilter Server (rack mounted)

s Adtran CSU/Router at each school

Connection and conﬂguratlcn of all Frame Relay or

PTP T-1 Circuits. Programming and configuration of each router,

Email Server, SmartFilter server, Domain Name Services, File Sharing,
Web Services, POP services and connection to remote networks such
as LANET as needed.

Maintenance and support of network infrastructure including

all hardware and wiring in each school, all routers and servers,
software support of all operating systems required to deliver internet
services including Windows 3.11, 95, NT, 2000, XP and Mac. These
services include 16 hours of labor per week with additional labor hours

available as needed REDACTED

Remote 24 hour monitoring of each T-1 circuit and router.
Remote and on-site administration and configuration of routers.

Consultation for all netwbrk désngn hardware specifications
and purchases, new technology deployment, software purchases and
various issues related to technology in the school system.

Bayou Internet 1109 Hudson Lane — Monroe, La. 71201
www.bayou.com Phone 888.39 BAYOU
11
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bayou internet ~ Jackson Parish School District

RESPONSIBILITIES OF SUBSCR!BEI?:
Subscriber will be responsible for:

1. Repiacement costs for defectwe subscriber owned hardware replaced
by Bayou technicians.

2.  Problem reporting through designated contact personnel, end user
login, installation of software an end user pc’s, and remote
troubleshooting assistance, when appropriate.

Term of Service

Services will cease 24 months frorn date of initiation of service. Service may be
extended year-to-year.

Conditions

The provider will not be respons;ble for service interruptions due to conditions
beyond our control though we will address any such outages immediately and
work to get them resolved in a timely m nner.

Bayou Internet 1109 Hudson Lane — Monroe, La. 71201
www.bayou.com Phone: 888.39 BAYOU
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Appendix:

References:
Danny White
318-387-7962

Roger Williams
318-387-7962

Diane Donald
318-728-5700

Jackson Parish School District

Northeast Louisiana Workforce Investment Board

Guaranty Bank

Richardson Medica:j Center

Bayou Internet 1109 Hudson Lane — Monroe, La. 71201

www.bayou.com Phone: 888.39 BAYOU
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E:DETE

January 15, 2004

Mr, Gary Black

Jackson Parish School Board
315 Pershing Highway
Joneshoro, LA 71251

Dear Mr. Black:

On behalf of Detel Wireless, LLC, 1 am happy to present to you our proposal to Jackson
Parish School Board for Internet Access.

Detel Wireless, LLC, and its parent company Detel Computer Solutions, LLC, are
dedicated to providing school districts, like the Jackson Parish School System, the best
service available at the best price that we can afford to offer. Customer service has been
our cornerstone since inception, and we hope to bring this same level of commitment to
Jackson Parish School Board. |

So on behalf of everyone at Detel, p}case accept this proposal. We look forward to
working with you in the future and to a long and lasting relationship.

~ Sincerely,

Daryl Deshotel
Detel Wireless, LLC

. Confidential
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Executive Summary

Detel Wireless, LLC, is honored to provide this proposal. It is Detel’s desire become the
leading provider of Wide Area Connectivity and Internet Access in the state of Louisiana,
with a particular interest in the K-12 education market.

Detel is also proposing T-1 based landline solutions with speeds of 3 Mbps.

Detel Wireless provides safe, secure, reliable and very fast wireless networks for a very
competitive price. We do not promise to be the cheapest, but we do promise to provide a
working network that incorporates the highest quality equipment and design. Further, we
can provide this in a very cost effect manner using federal funding from USAC.

Detel has two certified Broadband Wireless Access Experts and One Certified Wireless
Network Administrator (CWNA). These are vendor neutral WLAN training and
certifications created by leading industry experts. We are Louisiana’s only home-based
company with the expertise and knowledge to install your network to ensure maximum
benefit at the lowest possible cost. We have learned from our experiences; do not let
others learn from their experiences on your job!

Finally, we want you to know that Detel has a reputation of honesty, integrity and trust
throughout the entire state. Combine this with our experience and knowledge and we are
simply the best choice for your wireless solution. Further, we are known for going
beyond the call of duty - we give you more than what you contracted for - nothing LESS!
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3 Company Overview and Qualifications

3.1 Company
Overview

As stated Section 3.1.1, Detel Wireless is a CLEC and a Tier 2 ISP specializing in
Wireless WANSs. In addition to the typical ISP services, Detel also provides customets
with other features, such as E-mail and Website Hosting, E-mail Set-up, Web-site design,
Content Filtering, unique bandwidth usage reports and firewall services.

Incorporated in Nov. of 2002, Detel Wireless, a subsidiary of Detel Computer Services,
LLC, opened its doors with just one client and a lot of determination to succeed. After a
little over a year in operation, the company now offers services in four parishes '
throughout the state and has contracts worth just over $2.4 million in revenues. In
addition, Detel Wireless has aggressively laid the groundwork to acquire several more
contracts in the next six to eight months. The company will soon be providing services in
nine or more parishes within the next year, with contracts representing over $6 million in
revenues.

Though we could boast about our customer satisfaction, we prefer to allow our customers
to speak for themselves. We have provided a list of three customers who have all agreed
to answer any questions our potential customers may have about our services. They will
be able to address not only their satisfaction with our products; they can also address our
courtesy, professionalism and our commitn:;ent to customer service.

3.1.1 References

Below, is a table listing references of existing Detel Wireless customers. Each has agreed
to answer any questions our potential customers may have about our services, and we
encourage anyone interested to give them a call.

School District Contact Address Phone

Acadia PSB Mary Robbins 2402 N Parkerson Ave 337-783-3664 ext 276
Crowley, LA 70526

Red River PSB Carey Prosperie | 1922 Alonzo Ave. 318-932-5773 ext 12
Coushatta, LA 71019 |

Avoyelles PSB Thad Roy 221 Tunica Drive West | 318-253-5982
Marksville, LA 71351

Detel Wireless is also pleased to include a copy of a letter of recommendation that can be
found in Attachment A.
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3.2 Vendor
Qualifications

3.2.1 Carrier Qualifications

Currently, the primary business of Detel Wireless, LLC, is providing data networks and
internet access. In the future, Detel intends to start offering voice services in addition to
the existing data offerings. Detel Wireless, LLC, is a licensed Competitive Local
Exchange Carrier (CLEC) and a Tier 2 Internet Service Provider (ISP) currently under
contract with the Tier 1 ISP UUNet.

3.2.2 SLD Qualifications

Detel Wireless is registered with Schools and Libraries Division (SLD), and the SPIN for
Detel Wireless, LLC, is 143026277. We have also been approved by the SLD as an
“eligible Telecomm Provider”.

3.2.3 Federal Communications Commission (FCC) and State of
Louisiana Public Service Commission (PSC) Qualifications

Dete] Wireless is registered with both the FCC and the PSC in the State of Louisiana.

3.2.4 Staff Locations and Availability

Detel Wireless maintains its headquarters in Baton Rouge, LA, and maintains two offices
in the following locations:

10434 Plaza Americana 2028 Tiwy 115
Baton Rouge, LA 70816 Hessmer, LA 70811

Detel Wireless maintains a 24x7 network monitoring facility that will be able to identify
issues as soon as they arise. A large amount of troubleshooting and fault isolation can be
done remotely. When needed, there will be a field technician will also be on call 24x7.
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Section D. Technical Proposal
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4 Technical Proposal

4.1 Internet
Connectivity

4.1.1 Bandwidth

Detel Wireless is proposing a wide range of bandwidth options to school systems around
the state. Pricing is being provided to Jackson Parish for 3 Mbps.

4.1.2 Reporting

As part of Detel Wireless’s Internet service offering, customers can receive monthly
reports at no additional cost. These reports are generated by a network traffic manager,
and can supply information for all of the common network service metrics.

In addition to providing common network metrics, Detel can offer Advanced Internet Site
reporting that provides details on which sites are hit most often, information concerning
hits on specific web sites, which computers generated the most traffic, and many other
details that might be of interest to network administrators as well as other offices within
school districts.

4.1.3 Schools Subnets
Existing subnets in schools are not affected by the introduction of the services offered.

4.1.4 Reliability and Availability

To provide information on reliability and availability for transmissions, one must address
both the reliability of the hardware, as is the case in a carrier network.

4.1.5 Network Diagram

Network diagram(s) can be made avallable upon request, and/or will be provided if the
contract is awarded.

4.1.6 Network Monitoring

Detel Wireless is very proactive when it comes to network monitoring. Detel utilizes the
WhatsUp Gold network monitoring software package. WhatsUp Gold is a web-enabled
monitoring program that provides detailed information about the network. For more
information on WhatsUp Gold, please see the brochure found in Attachment B at the end
of this document and/or visit the WhatsUp Gold website at:
hitp://www.whatsupgold.com/Products/WhatsUp/index.html.

Normal network monitoring is included in the monthly recurring cost of the service. For
additional monitoring capabilities, such as monthly reports showing bandwidth used at
each location and Internet bandwidth utilization, Detel can offer a bundled service that

can provide monthly statistics for any of your locations. This pricing has been included
in Section 7.0.
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Existing reporting procedures were put into practice to allow network administrators to
determine when additional bandwidth is required. Given the amount of bandwidth being
proposed, this level of statistics reporting may not be required for years to come.

4.2 Quality of
Service and
Scalability

Detel is proposing a point-to-point solutiofa for Internet access connectivity. Regardless
of the proposed bandwidth option selected, the solution is capable of being expanded up
to 45 Mbps without additional equipment or even on-site visits.

For web surfing and email, quality of service (QoS) is not a concern, so if someone is
patient enough, they could still use slow dialup connections. However, when a data
network also carries voice and video traffic, QoS can become a huge issue. Without
quality of service, voice calls or video conferences can become full of jitter or in the
worse case dropped. :

Since this is an IP solution and essentially an Ethernet solution, the same limitations on
quality of service exist as on a Local Area Network (LAN). The current Internet Protocol
standard (IPv4) does not have any provisions for distinguishing packet payload or traffic
types (e.g. voice, video, email, etc), and therefore cannot assign priority to the different
classes of service. As IPv6 becomes more readily available, this problem should be
solved. Currently, the two ways to handle this concern are to either utilize an alternate
transport protocol (e.g. Frame Relay or ATM) that can distinguish between classes of
service or to increase the amount of bandwidth in the network to such an extent as to
reduce the amount of congestion and collisions. In this proposal, the latter option is
addressed.

Detel is proposing to install full facilities to provide transport to and from Detel’s
network backbone. All Internet traffic is then throttled down to the subscribed Internet
access bandwidth before reaching the internet. Since the Internet cutrently cannot offer

QoS or even guarantee response times, neither Detel nor any other carrier can ensure QoS
across the web,
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Section E. Installation
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5 Installation

5.1 Installation
Process

Projects are broken down into four phases. A project manager is assigned to each project
at the beginning and stays with the project throughout the completion of the four phases.
The pending project manager for this project is Daryl Deshotel. The project manager
oversees all four phases of the project and appoints a superintendent or foreman to each
phase that reports directly back to him. All other personnel in the project report to the
foreman or superintendent of that phase of the project. Brief overviews of the four
phases are as follows:

Phase One: Pre-Installation Plannfng and Engineering

The first phase begins soon after a contract has been signed. The pending Phase One
superintendent is Wayne Kairdolf. It is his job to ensure that all planning and
engineering is complete and accurate.

The first order of business is to determine the exact physical location for every site and to
determine the exact position for each of these sites. Both the physical Location (latitude,
longitude and altitude) and the positions are engineered, documented and logged into a
customized engineering program. Also during this phase, we perform spectrum analysis,
link budgets and other testing that allow us to provide the best possible value for the
customer, Other engineering, such as the location of all cabling, switches and outdoor
enclosures, are also determined and documented in this phase including the need for
electricity and permits depending on the site location. At this point, we develop timelines
for installation and ordering, procurement schedules and start the contracting process for
any sub-contractors that may be needed, as well as, start ordering equipment that have
longer lead times. At this point, the permitting process is started for the locations that
require permifs or permissions.

Upon completion of this phase, all plans and documentation specifically engineered for
this project will be presented to the District. This phase should be completed prior to
receiving Erate approval, so that Phase Two can commence immediately.

Phase Two: Construction

The second phase of the project entails the actual physical placement and installation of
all required equipment according to the plans engineered in Phase One. Two supervisors
are required for this phase. The first supervisor is the Construction Foreman, B.J. Franks,
who oversees the placement. This Foreman also oversees the placement and installation
of all indoor enclosures. The second supervisor is the Wiring Crew Supervisor, Cody
Rico, who oversees all wiring crews and ensures all wiring is in compliance with the
specifications of the wire, equipment and standards. He also oversees the installation and
termination of all wiring, equipment, and test equipment for connectivity (testing for
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traffic levels are performed in Phase Three) At the end of Phase Two, all equipment has
been installed, grounded and tested for connectivity.

Phase Three: Testing

An engineer is assigned to test every link in the system including the simulation of one
and half times the expected network traffic. This phase confirms that the engineered link
budgets and loss calculations, etc. calculated in Phase One were correct. If not, the
appropriate adjustments and tweaking are performed until the planned results are
achieved. Additional simulations (again at overloaded levels) and testing are performed
to ensure that network is fully functional and the network is 99.999% stable. At the
completion of Phase Three, the network is ready to be “turned up”.

Phase Four: Final Implementation and Completion

In Phase Four, to ensure minimum downtime, all supervisors and the project manager are
present to ensure a smooth transition. On the agreed upon “turn-up” date, one school at a
time is turned up until all schools are completed. Average downtime per school is 12
minutes. After all schools are turned up and operational, the network is transferred to
Yellow Status (techs on site all day). After three consecutive days of high performance,
the network is promoted to Green Status (“ail systems geaux”) with pro-active
monitoring and 24 X 7 technical support.

5.2 Installation
Plan

A detailed installation plan shall be presented upon bid award.

5.3 Facility
Coordination

Facility installations will be coordinated with the designated School Board
representative(s), ;

5.4 Liability

Detel Wireless is fully liable for the actions of its employees, partners, etc and shall fully
indemnify and hold harmless the school district from suits, actions, damages, and costs of
every name and description relating to personal injury and damage to real or personal

tangible property caused by the Detel Wm:less its employees, partners, etc. during the
installation process.

Copies of Detel Wireless’s Certificate of Insurance showing Liability and Workman’s
Compensation Coverage are available upon request
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Section F. Terms, Maintenance, and Support
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6 Terms, Maintenance, and Support

6.1 Contract
Terms

Entrance into any formal agreement/contract is dependent on School Board approval, e-
rate funding, and appropriation of funds by the district.

Pricing has been submitted in Section 7 in yearly terms. Any terms less than three years
would be cost prohibited due to the large amount of capital expenditure required to set up
the network.

6.2 Maintenance

Detel Wireless is very proactive when it comes to network monitoring, Often our
technicians will know that there is a problem before the customer knows that they have
the problem Detel utilizes the WhatsUp Gold network monitoring software package,
WhatsUp Gold is a web-enabled monitoring program that provides detailed information
about the network. One method used is by SNMP traps, and every piece of equipment on
the Detel network is is SNMP manageablc down to the UPS. The UPSs even have
environment monitoring.

With our 24x7 technical support, most probiems that arise can be diagnosed and repaired
remotely and in an expeditious manner. Diagnostic procedures are usually begun within
the hour. If the problem cannot be repaired remotely, a technician will be dispatched
immediately. Our standard is a 4-hour response time.

The district will be given prior notice if the network needs to be taken down for repair or
maintenance, and the work will be done either before or after hours.

6.3 Support

Detel Wireless currently has a large technical staff that may be called upon in time of
need, and will be growing the staff over the next several years as more businesses and
school systems move to our Internet Access. For the sake of this document, the

individuals listed will be the primary staff who will be responsible for day-to-day
activities.

Name | Years of Experience
Daryl Deshotel 9
Wayne Kairdolf _ 10
Travis Franks 7
Dustin Brooks ﬁ 3
Chris Juneau 6
Conﬁdcntia!
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Section G. Proposals
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Internet Access Proposal 1
Bundled Internet Service-E-mail, Firewall, DNS,DHCP

Company: Detel Wireless, LLC
Contract Term: 3 Years

Central Office - (NOC) DS3 3 Mbps : |
REDACTED
Internet Access Proposal 2
Standard Internet Service-E-mail, Firewall, DNS DHCP
Company: Detel Wireless, LLC
Contract Term: 5 Years
Locaon | Sanduddih | one-ime | Monhly | intalaion | Recurting
Central Office — (NOC) DS3 3 Mbps "
REDACTED

* Your cost is based on Year Six (2003-2004) E-rate funding at 75%.
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8 Innovative Concepts

Detel Wireless, LLC, would like to add'ressésome of the innovative concepts that this
proposal and this company have to offer.

8.1 State-wide
Connectivity

A unique aspect of this offer has to do with Detel Wireless’s statewide connectivity. If
Detel is selected as Internet Service Provider and the Internet connection is 3 Mbps or
greater, the school board will benefit from a unique offer that no other carrier will offer.
Each district that accesses our network is free to communicate with each other using the
facilities connecting them to our backbone.

8.2 Extensive
Network
Monitoring
and
Diagnostics

As mentioned in Section 4, Detel has extensive network monitoring and diagnostics
capabilities that are used to ensure the best service available and it allows us to offer very
proactive approach to network issues should they arrive.

8.3 Advanced
Network
Monitoring

As mentioned in Section 4.2.6, Advanced Ni.emlork Monitoring includes capabilities, such
as monthly reports showing bandwidth used at each location and Internet bandwidth
utilization.

8.4 Internet
Worms

With the recent outbreak of Internet worms, Detel has created a way to eliminate many of
the headaches that they cause. Since most to the worms attack certain TCP/IP ports,
Detel has the ability to shut down all traffic traversing the network addressed to the
attacked port. This gives network administrators time to react and ensure that all network
elements are protected.
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8.5 Internet Email
Virus Scan

Detel can provide a network based email virus scan for all internet-originated email. This
service can help eliminate email borne viruses before they ever hit the customer’s
network. 5

8.6 Firewall
Service

Detel can offer network based firewall services that helps to remove the network
administrator’s pain of managing the firewall. These capabilities provide protection from
intrusion and can give the customer peace of mind.

8.7 Advanced
Internet Site
reporting
In addition to providing common network metrics, Detel can offer Advanced Internet Site
reporting that provides details on which sites are hit most often, information concerning

hits on specific web sites, which computers generated the most traffic, and many other
details that might be of interest to network administrators.
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Copy of Letter from Acadia Parish School Board

ACADIA PARISH SCHOOL BOARD

Sncorporatsd, Gud 54, 1857
John H. Quebodeaux
2402 North Parkerson Avenuc President
Post Office Drawer 309 Lo C. Joh
8 Crowley, LA 70522-0309 yie C. nson
Josh:nidmda;ue 337-783-3684 Phone Vice-Prosidant
337-783-3761 Fax
December 18, 2003
To Who::n It May Concern

Acadia Parish School Board recently transitioned from 2 Bellsouth frame relay WAN to a
wireless WAN leased from DETEL Wirelgss L.L.C. Since this transition was to occur during
school time, there was great nervousness and a few sleepless nights on my part in anticipation
of the move. Fortunately, the fears were unfounded. DETEL came in with 2 plan for our
system which began with team meetings. Their staff met with our technicians and network
consultants to discuss the transition and to brainstorm potential problems and solutions.
While waiting for delivery of the “flagpole” radio mounts, DETEL installed all of the
necessary roof-mounted radios, the large tower radios, and the routers. When the poles
arrived, they were immediately set in concrete at the remaining schools and prepared for use.
Al radios were tested and adjusted before becoming part of our physical network.

We began the transition on November 10, 2003 by setting up an aliernate WAN, Our
technicians went school to school transitioning from the old routers to the newly configured
DETEL routers. Our network consultant and the DETEL supervisor remained at the central
office, directing the reconfiguration of the system. In a day and a half all 27 schools had
been transitioned to the wireless network with minimal downtime. A 11 of the t echnicians
were considerate of schools with students taking Louisiana Virtual School classes, scheduling
their cutovers after the virtual classes. On November 18, 2003 we transitioned from LaNet to
the wireless ISP. We immediately received calls from the schools expressing pleasure with
their increased Intemet speed. Everybody went into the Thanksgiving holidays with a feeling
of suecess.

We cannot adequately express the satisfaction we have had with the DETEL Wircless
representatives.  They have been available for guestions, responding quickly to calls and
emails. W e have had great cooperation w ith their staff, our e xcellent technicians and the
staff of Cohesive Connections of Lafayette, our network consuitants. DETEL has worked
with our Maintenance Coordinator and our schoo! principals in a professional and
cooperatiye manner. The teachers are thrilied to be able to use streaming video while the
administrators are no longer frustrated while attempting to open large attachmenis. All of the
equipment has functioned as designed, and we have felt no disappointment in any of our
results.

Sincercly,
i ol
Media/Technology Supervisor
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TPSWITCH"

Ipswitch WhatsUp Gold frees IT staff
to perform other tasks with the
confidence that they'll be notified
of any failures.

lpswitch WhatsUp Gold helps small IT depart-
ments keep large networks running without
the cost and complexity of high-end network
management systems. Ipswitch WhatsUp Gold
maps your network and alerts you the moment
it detects a problem. Then you can use its easily
customized maps to understand your network
with the clarity other tools can’t provide. You
will be able to spot network bottlenecks, con-
duct effective capacity planning, and see
dependencies that direct your attention to the
root of problems.

Restarts devices and services

WhatsUp Geld not only polis to check device
status, it can also monitor Windows services
and network ports used by applications such
as an Oracle® database or IBM Lotus Notes®
You can even program notifications to restart
Windows services or reboot servers.

To help tighten the security of your netwaork,
you can set Ipswitch WhatsUp Gold to notify
you whenever new devices are added to your
network or when it detects suspicious events
such as router fogin failures flagged in the
system’s event log. Proactive performance
monitoring lets you respond to situations
before they become problems. For example,
you can set thresholds for network bandwidth
consumption or CPU and disk usage that will
notify you whenever normal ranges are
exceeded.

Ipswitch WhatsUp”__' al

sentials of ne

§ years of innovation

Ipswitch WhatsUp Gold is packed with powerful yet casy-
to-use capabilities that have earned numerous Network
Computing, PC Magazine and other awards throughout
the world.

* Monitors remote system logs to alert
on security breaches & application
errors _ ' .

= Shares network map information in XML
file format

* ldentifies new devices added to the
network’
= Monitors device interface status

» Notifies when system resources
exceed desirable thresholds

» Streamlines performance with Log
Manager and SNMP Viewer

= Maps subnets with intelligent network
discovery

» Creates performance graphs to display
network frends

* Monitors Windows services and
produces: historical statistics reports
* Notifies of SNMP traps
and runs as a Windows service

e SN bk ¥ b 2 A

» Web administration extends capabili-
fies to larger organizations

= Device polling & automatic alerts
makes Ipswitch WhatsUp Gold an
instant price/performance leader
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1. Autodiscovers and maps your network

Ipswitch WhatsUp Gold finds and identifies all iP-based
devices on your network with comprehensive auto-
discovery that enables you to:

4 Visualize your network with topographic maps

% Drill down to view subnets in maps showing
dependencies among devices

@ Customize maps with web links, icons, drawings,
and images

2. Monitors and notifies of problems
with devices, applications, and services

Ipswitch WhatsUp Gold pings devices and combines the
results with SNMP and TCPUDP data to display maps
that trace network outages to their source. But that's
just a fraction of its capabilities that include:

%@ Detects stopped web or application services and
restarts Windows services and reboots servers

4 Sends problem notifications via e-mail, pager,
desktap alarm, SMS, or phone

% Launches custom program executables to help
solve outages

@ Alerts of potential security breaches

# Notifies administrators to service printers or take
other actions based on SNMP traps that devices
send or receive

& Accessible from anywhere over customizable

web interface

3. Tracks performance over time

Ipswitch WhatsUp Gold archives network events and
statistics so you can display graphs and reports that track
the usage and performance of each network component.
This enables you to:

& Correlate performance problems with server loads and
network congestion

& Spot usage peaks that may crash servers or overload
the network

& identify under- and over-utilized servers and other
network devices to deploy resources more effectively

# Generate customized event logs and automated reports

% See trends and gather statistics to quantify capacity
planning

Built by experts who value ease of use

Ipswitch brings the network management essentials of the
world's largest enterprises to small and mid-size organizations.
Using famifiar Windows interfaces and menus, ipswitch
engineers build products that enable non-specialists to run,
optimize, and grow large networks.

Try it FREE!

Visit www.ipswitch.com/downloads/
to download WhatsUp Gold for a
FREE 30-day trial.

Lexingtan, MA 02421

{781} 676-5700
Zekeringstraat 17, 1014 BM
Amsterdam, The Netherlands

& iPSWITCH |

10 Maguire Road, Suite 220 §

Copyright ® 1991-2003, Ipswitch, Inc. Al rights reserved. WhatsUp and WS_FTP are registered trademarks
of ipswitch, Inc. Ipswitch, ipswitth Instant Messaging, (Mail, and WS._Ping ProPack arc trademarks of
tpswitch, inc. Other products of company names are or may be traderaris or reghtered ks and
are the property of thelr rspective hoiders,

Product Briel » G104-P519
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Schools and Libraries Universal Service Program
Services Ordered and Certification Form 471
Application Display

Block 1: Billed Entity Information

Applicant's Form Identifier: 2004-JPSD-
2

P . Funding Year: 07/01/2004 - Billed Entity Number:
471 Application Number: 423981 08/30 ),2%05 139315
Cert. Postmark Date: 02/03/2004 Form Status: CERTIFIED - In WindowRAL Date: 03/17/2004
Out of Window Letter Date: Not
applicable

Name: JACKSON PARISH SCHOOL DISTRICT
Address: 315 PERSHING HWY
City: JONESBORO State: LA Zip: 71251

Contact Name: Mike Staples
Address: 315 PERSHING HWY
City: JONESBORO State: LA Zip: 71251

Type of Application: SCHOOL DISTRICT Ineligible Orgs: N

Block 3: Impact of Services Ordered in THIS Application

Number of students to be served: 2391 Number of library patrons to be served:
SERVICE DESCRIPTION BEFORE AFTER
ORDER ORDER
. {Schools/districts/consortia only) Telephone service: How many classrooms 0 0
had phone service before and after your order?
b. High-bandwidth voice/data/video service: How many buildings served before 41 41
nd after your order?
. High-bandwidth voice/data/video service: Highest speed to a building before T! T!
nd after your order?
|d. Dial-up Internet connections: How many before and after your order? 8 8
le. Dial-up Internet connections: Highest speed before and after your order? 56k 56k
If. Direct connections to the Internet: How many before and after your order? 9 9
E. Direct connections to the Internet: Highest speed before and after your order? T1 T1
h. Internet access(for schools): How many rooms have Internet access before and 260 262
fter your order?
j. Internet Access: How many computers (or other devices) with Internet access 860 1010
before and after your order?
|k. Other tech nology outcomes: (please specify): 0 0

_ AR0086
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Block 4: Worksheets

Worksheet A No: 598181 Student Count: 2391
Weighted Product (Sum. Column 8): 1809.7 Shared Discount: 76%

1. School Name: CHATHAM - JASPER HENDERSON SCHOOL
2. Entity Number:

222824 3. Rural/Urban: Rural
4. Student Count: 245 5. NSLP Students: 208 6. NSLP Students/Students: 84.897%
7. Discount: 90% 8. Weighted Product: 220.5
1. School Name: HAWK PRIMARY SCHOOL
2. Entity Number: 81638 3. Rural/Urban: Rural
4. Student Count: 198 5. NSLP Students: 154 6. NSLP Students/Students: 77.777%
7. Discount: 90% 8. Weighted Product: 178.2
1. School Name: JONESBORO HODGE HIGH SCHOOL
2. Entity Number: 81637 3. Rural/Urban: Rural
4. Student Count: 398 5. NSLP Students: 247 6. NSLP Students/Students: 62.060%
7. Discount: 80% 8. Weighted Product: 318.4
1. School Name: JONESBORO HODGE JR HIGH SCHOOL
2. Entity Number: 81636 3. Rural/Urban: Rural
4, Student Count: 280 5. NSLP Students: 240 6. NSLP Students/Students: 85.714%
7. Discount: 90% 8. Weighted Product: 252
1. School Name: QUITMAN SCHOOL
2. Entity Number: 81665 3. Rural/Urban: Rural
4. Student Count: 506 5. NSLP Students: 134 6. NSLP Students/Students: 26.482%
7. Discount: 60% 8. Weighted Product: 303.6
1. School Name: SOUTHSIDE ELEMENTARY SCHOOL
2. Entity Number: 81639 3. Rural/Urban: Rural
4. Student Count: 262 5. NSLP Students: 221 6. NSLP Students/Students: 84.351%
7. Discount: 90% 8. Weighted Product: 235.8
1. School Name: WESTON SCHOOL
2. Entity Number: 81640 3. Rural/Urban: Rural
4. Student Count: 502 5. NSLP Students: 162 6. NSLP Students/Students: 32.270%
7. Discount: 60% 8. Weighted Product: 301.2
Block 5: Discount Funding Request(s)
[FRN: 1171008 FCDL Date: 06/14/2005 |

http://www.sl.universalservice.org/FY3_Form471/471PrintInfo.asp?Form4711D=42398 ARD0S7
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11. Category of Service: Internet Access 12. 470 Application Number: 1816300003668838
13. SPIN: 143027251 14. Service Provider Name: Nexus Systems, Inc.
15. Contract Number: SEND2002-13 16. Billing Account Number: 318-259-4456
17. Allowable Contract Date: 11/13/2001 18. Contract Award Date: 01/08/2002
19a. Service Start Date: 07/01/2004 19b. Service End Date:
20. Contract Expiration Date: 06/30/2005
1. Attachment #: 2004-11A 22. Block 4 Worksheet No.: 598181
23a. Monthly Charges: $5,016.00 23b. Inejgl_ble monthly amt.: $.00
23c. Eligible monthly amt.: $5,016.00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $60,192.00
23f. Annual non-recurring (one-time) charges: 0 |2:’3g Ineligible non-recurring amt.: 0
23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00
23i. Total program year pre-discount amount ( 23e + 23h): $60,192.00

23j. % discount (from Block 4): 76

23k. Funding Commitment Request ( 23i x 23j): $45,745.92

Block 6: Certifications and Signature

24a. Schools: Y
24b. Libraries or Library Consortia: N

26a. Individual Technology Plan: Y
26b. Higher-Level Technology Plan(s): Y
26¢. No Technology Plan Needed:

27a. Approved Technology Plan(s): Y
27b. State Approved Technology Plan: N
27c. No Technology Plan Needed:

1997 - 2008 © , Universal Service Administrative Company, All Rights Reserved

AR0088
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FCC Form Approval by OMB
3060-0806

Schools and Libraries Universal Service
470 Description of Services Requested
and Certification Form

Estimated Average Burden Hours Per Response: 4.0 hours

This form is designed to help you describe the eligible telecommunications-related services you seek so
that this data can be posted on the Fund Administrator website and interested service providers can
identify you as a potential customer and compete to serve you.

Please read instructions before beginning this application. (To be completed by entity that will negotiate with providers.)

Block 1: Applicant Address and Identifications

|Form 470 Application Number: 227240000313139

Applicant's Form Identifier: 025
Application Status: CERTIFIED
{Posting Date: 12/05/2000

Allowable Contract Date: 01/02/2001
|Certification Received Date: 01/09/2001

1. Name of Applicant:
JACKSON PARISH SCHOOL DISTRICT

. Funding Year: 3. Your Entit;iumber
07/01/2001 - 06/30/2002 139315

l4a. Applicant's Street Address, P.0.Box, or Route Number

15 PERSHING HWY
|City — tate Zip Code

JONESBORO LA 71251

b. Telephone number C. Fax number
(318) 259- 4456 (318) 259- 4514
idl. E-mail Address

msta les@nls.k12.la.us

5. Type Of Applicant

Individual School (individual public or non-public school)

School District (LEA;public or non-publicle.g., diocesan] local district representing multiple
chools)

Library (including library system, library branch, or library consortium applying as a library)
Consortium (intermediate service ggencies, states, state networks, special consortia)

6a. Contact Person’'s Name: Mike Staples

First, fill in every item of the Contact Person's information below that is different from Item 4, above.
Then check the box next to the preferred mode of contact. (Af least one box MUST be checked.)

6b. Street Address, P.0.Box, or Route Number
31 S.PERSHING HWY
City

http://www.sl.universalservice.org/form470/ReviewAll.asp



Form 470 Review

JONESBORO ILa 1251
6C. Telephone Number (318) 259- 4456
6d. Fax Number (318) 259- 4514

6e. E-mail Address mstaples@nls.k12.la.us

Page 2 of 7

Block 2: Summary Description of Needs or Services Requested

7 This Form 470 describes (check all that apply): _l
a. ® Tariffed services - telecommunications services, purchased at reguiated prices, for which the ‘

applicant has no signed, written contract. A new Form 470 must be filed for tariffed services for each
funding year.

b. Bl Month-to-month services for which the applicant has no signed, written contract. A new Form 470
must be filed for these services for each funding year.

|c. ®  Services for which a new written contract is sought for the funding year in ltem 2.

d B A multi-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in a
previous program year.

‘NOTE: Senrﬂ:_es that are covered by a signed, written contract executed pursuant to posting of a J
F

Form 470 in a previous program year OR a contract signed on/before 7/10/97 and reported on a
orm 470 in a previous year as an existing contract do NOT require filing of a Form 470.

hat kinds of service are you seeking: Telecommunications Services, Internet Access, or Internal
IConnections? Refer to the Eligible Services List at www.sl.universalservice.org for examples. Check
the relevant category or categories (8, 9, and/or 10 below), and answer the questions in each

ategory you select.

Telecommunications Services
equest for Proposal (RFP) that specifies the services you are seeking ?

YES, | have an RFP. It is available on the Web at or via (check one):
% the Contact Person in Item 6 or Bl the contact listed in Item 11.

2 NO, | do not have an RFP for these services.
f you answered NO, you must list below the Telecommunications Services you seek. Specify each
service or function (e.g., local voice service) and quantity and/or capacity(e.g., 20 existing lines plus 10
new ones). See the Eligible Services List at www.sl.universalservice.org for examples of eligible
elecommunications Services. Remember that only eligible telecommunications providers can provide
hese services under the universal service support mechanism. Add additional lines if needed.

ervice or Function: uantity and/or Capacity:
lain old telephone service (POTS) minimum 45
long distance service minimum 45
ell service minimum 9
igital lines minimum 9 (56Kb and T1 service)
ideo lines/services inimum 1(h.320/h.323 lines and services)
istance education access service minimum 9 sites
aging service minimum 9
interactive television service minimum 9 sites
F ®| Internet Access I

. _ AR0090
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Page 3 of 7

Do you have a Request for Proposal (RFP) that specifies the services you are seeking ?

% YES, | have an RFP. It is available on the Web at or via (check one):
£ the Contact Person in Item 6 or Il the contact listed in Item 11.

@ NO, | do not have an RFP for these services.

If you answered NO, you must list below the Internet Access Services you seek. Specify each service or
unction (e.g., monthly Internet service) and quantity and/or capacity(e.g., for 500 users). See the Eligible
ervices List at www.sl.universalservice.org for examples of eligible Internet Access services. Add

additional lines if needed.

ervice or Function:

uantity and/or Capacity:

internet access

minimum 9 sites, high speed T1 access

internet e-mail support

minimum 9 sites, bundled with internet

chool level maintenance/installation

%! Internal Connections

minimum 9 sites, bundled with internet

Do you have a Request for Proposal (RFP) that specifies the services you are seeking *

£ YES, | have an RFP. It is available on the Web at or via (check one):
B! the Contact Person in Item 6 or | the contact listed in item 11.

NO , | do not have an RFP for these services.

If you answered NO, you must list below the Internal Connections Services you seek. Specify each
service or function (e.g., local area network) and quantity and/or capacity(e.g., connecting 10 rooms and
300 computers at 56kbps or better). See the Eligible Services List at www.sl.universalservice.org for

examples of eligible Internal Connections services. Add additional lines if needed.

Service or Function:

Quantity and/or Capacity:

internet access wireplan (maint. & inst.)

9 district school sites

internet access: moves, changes, additions

minimum 100 drops

chool level support for internet services

9 district school sites

purchase, install, maintain network server

9 district school sites; min.9 network servers

iber optic modules, switch upgrade

minimum 9 upgrades

servers:network files ser.,DNS, web service

minimum 9 servers

witches:add on modules, fiber+connections

iminimum 9 switches

maintenance contract telephone systems

{9 district school sites

uninterrupted power supply

minimum 9 units, 1400 VA minimum size

ideo conferencing equipment

|server/software: minimum 9 sites support

on-site technical support

|service and support for 9 sites

erminal servers

minimum 9 terminal servers

11 (Optional) Please name the person on your staff or project who can provide additional technical details
or answer specific questions from service providers about the services you are seeking. This need not be
he contact person listed in Iltem 6 nor the signer of this form.

Name: itle:

Mike Staples echnolog
elephone number

318) 259 - 4456

Fax number

(318) 259 - 4514

Coordinator

AR0091
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E-mail Address
ples@nls.k12.la.us

i: Check here if there are any restrictions imposed by state or local laws or regulations on how or
hen providers may contact you or on other bidding procedures. Please describe below any such
restrictions or procedures, and/or provide Web address where they are posted and a contact name and

elephone number for service providers without Internet access.

13. If you intend to enter into a multi-year contract based on this posting or a contract featuring an option
or voluntary extensions you may provide that information below. If you have plans to purchase additional
ervices in future years, or expect to seek new contracts for existing services, summarize below (including

Block 3: Technology Assessment

Basic telephone service only: If your application is for basic local and long distance telephone service
(wireline or wireless) only, check this box and skip to Item 16.

15. Although the following services and facilities are ineligible for support, they are usually necessary to make
effective use of the eligible services requested in this application. Unless you indicated in Item 14 that your
application is ONLY for basic telephone service, you must check at least one box in (a) through (¢). You may
provide details for purchases being

a. Desktop software: Software required Bl hasbeen purchased; and/or B s being sought.

b. Electrical systems: ¥ adequate electrical capacity is in place or has already been arranged; and/or
upgrading for additional electrical capacity is being sought.

¢. Computers: a sufficient quantity of computers Bl has been purchased; and/or E s being sought.

d. Computer hardware maintenance: adequate arrangements Bl navebeen made; and/or E are being sought.

e. Staff development: B all staff have had an appropriate level of training /additional training has already been
scheduled; and/or B training is being sought.

f. Additional details: Use this space to provide additional details to help providers to identify the services you desire.

Block 4: Recipients of Service

16. Eligible Entities That Will Receive Services:

Check the ONE choice (a,b or c) that best describes this application and the eligible entities that
will receive the services described in this application.You will then list in Item 17 the
entity/entities that will pay the bills for these services.

a-@lﬂdiﬁdual school or single-site library.

tatewide application for (enter 2-letter state code) LA representing (check all that apply):
All public schools/districts in the state:
All non-public schools in the state:
B All libraries in the state:

) ) ) AR0092
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If your statewide application includes INELIGIBLE entities, check here. ¥ If checked, complete Item 18.

c. @School district, library system, or consortium application to serve multiple eligible entities:

Number of eligible sites 9

For these eligible sites, please provide the following

Prefixes associated with each area code
(first 3 digits of phone number)
separate with commas, leave no spaces

Area Codes
(list each unique area code)

318 249,259 m

If your application includes INELIGIBLE entities, check here. I If checked, complete Item 18.

17. Billed Entities
List the entity/entities that will be paying the bills directly to the provider for the services requested in this

application. These are known as Billed Entities. At least one line of this item must be completed. Attach additional
sheets if necessary.

| Entity | Entity Number l
[ JACKSON PARISH SCHOOL DISTRICT I 139315

18. Ineligible Participating Entities
Does your application also seek bids on services to entities that are not eligible for the Universal Service Program? If
so, list those entities here (attach pages if needed):

| Ineligible Participating Entity ][ Area Code ” Prefix ]

Block 5: Certification and Signature

19. The applicant includes:(Check one or both)

B schools under the statutory definitions of elementary and secondary schools found in the No Child Left Behind
ct of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses, and do not have
dowments exceeding $50 million; and/or
. tibraries or library consortia eligible for assistance from a State library administrative agency under the Library

Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely
eparate from any school (including, but not limited to elementary and secondary schools, colleges and universities).

0. All of the individual schools, libraries, and library consortia

eceiving services under this application are covered by:

. ® individual technology plans for using the services requested in the application, and/or

N higher-level technology plans for using the services requested in the application, or

LBl no technology plan needed; application requests basic local and/or long distance telephone service only.

1. Status of technology plans (if representing multiple entities with mixed technology plan status, check both a
nd b):
a. B technology plan(s) has/have been approved by a state or other authorized body.

AR0093
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N | technology plan(s) will be approved by a state or other authorized body.
Bl no technology plan needed; application requests basic local and long distance telephone service only. .

2.8 | certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
lely for educational purposes and will not be sold, resold, or transferred in consideration for money or any other thing
f value.

present securing access to all of the resources, including computers, training, software, maintenance, and electrical
connections necessary to use the services purchased effectively.

4. ¥ 1 certify that I am authorized to submit this request on behalf of the above-named entities, that I have examined
is request, and to the best of my knowledge, information, and belief, all statements of fact contained herein are true.

5. Signature of authorized person: i

6. Date (mm/dd/yyyy): 12/05/2000

7. Printed name of authorized person: ARCHIE J. CHANDLER
8. Title or position of authorized person: Superintendent

9a. Address of authorized person:
City: State: Zip:

9b. Telephone number of authorized person: (318) 259 - 4456
29¢. Fax number of authorized person: ()

29d. E-mail address number of authorized person:

Persons willfully making false statements on this form can be punished by fine or forfeiture, under the
Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under Title 18 of the United States

Code, 18 U.S.C. Sec. 1001.

Service provider involvement with preparation or certification of a Form 470 can taint the competitive bidding
process and result in the denial of funding requests. For more information, refer to the "Service Provider Role
in Assisting Customers" at www.sl.universalservice.org/vendor/manual/chapterS.doc or call the Client Service

Bureau at 1-888-203-8100.

OTICE: Section 54.504 of the Federal Communications Commission’s rules requires all schools and libraries ordering services that are eligible for and
eking universal service discounts to file this Description of Services Requested and Certification Form (FCC Form 470) with the Universal Service
dministrator. 47 C.F.R. § 54.504. The collection of information stems from the Commission’s authority under Section 254 of the Communications Act of

1934, as amended. 47 U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement
ntained in 47 C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal service discounts must file this form themselves or|
part of a consortium.

agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB
ontrol number.

FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. We will use the information
ou provide to determine whether approving this application is in the public interest. If we believe there may be a violation or a potential violation of a FCC
tatute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing,

094
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r implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed to the Department of Justice or a
urt or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government is a party of a proceeding before the
dy or has an interest in the proceeding. In addition, information provided in or submitted with this form or in response to subsequent inquiries may also be
ubject to disclosure consistent with the Communications Act of 1934, FCC regulations, the Freedom of Information Act, 5 U.S.C. § 552, or other

pplicable law.

f you owe a past due debt to the federal government, the information you provide may also be disclosed to the Department of the Treasury Financial
anagement Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may
Iso provide the information to these agencies through the matching of computer records when authorized.

f you do not provide the information we request on the form, the FCC may delay processing of your application or may return your application without
tion.

e foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing instructions,
rching existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments

egarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the Federal
mmunications Commission, Performance Evaluation and Records Management, Washington, DC 20554.

lease submit this form to:
SLD-Form 470
P.O. Box 7026
Lawrence, Kansas 66044-7026
1-888-203-8100

or express delivery services or U.S. Postal Service, Return Receipt Requested, mail this form to:
SLD-Form 470
¢/o Ms. Smith
3833 Greenway Drive
Lawrence, Kansas 66046
1-888-203-8100

) ARO0095
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DE TION OF TEVENSON
SEND TECHNOLOGIES, L.L.C.

My name is Mark Stevenson. I am the President of Nexus Systems, Inc., formerly
known as SEND Technologies, L.L.C. (“SEND”).

This declaration is written in regards to the FCC Form(s) 470 fot funding years 2002-
2004 filed by Jackson Parish and the subsequent proposals from SEND.

Prior to funding year 2002, SEND was the incumbent Internet access service provider
beginning in 1998 with other vendors providing other services. Mr. Talton Batron,
Supervisot of Jackson Patish, was assigned the duties of Technology Coordinator
recently before the funding year 2002 E-rate cycle began. Mt. Mike Staples had been the
Technology Coordinator prior to the funding year 2002 and has recently been re-
assigned the same duties.

Mr. Barron and another Supervisor wete attending a regional education meeting in
Montoe and stopped by the SEND’s offices. Mt. Barron spoke to me about being
completely new to the position of Technology Coordinator and being uncertain about
what was involved with the FCC Form 470. I showed him the Eligible Setvices List and
provided general information about what was involved for the different categories of
Telcom, Internet, and Intetnal Connections. I believe I also showed him an example of
other FCC Forms 470 we had already seen posted by other applicants.

Mt. Barron noted that Jackson was satisfied with their current service levels and
Technology Plan and asked how to complete the process to submit a FCC Form 470 like
the previous year’s request. I told him I could answer questions about our services, but I
could not make decisions for him or submit an FCC Form 470.

Mr. Bartron called his office to ask some questions which I assume were about the next
vear technology budgets and plans. Then Mr. Barron filed out the FCC Form 470 at one
of our computers and Mt. Barron submitted the FCC Form 470. He also printed the
cettification page to mail.

During previous funding years, there had been several problems observed with critical
certification pages and other documents being lost in the postal mail. During that
period, the FCC offered no relief for documentation lapse and districts risked losing all
funding for an incomplete process. I reminded Mr. Barron he must be sure to send the
certification page by registered mail or Federal Express. As our offices were only a short
distance from Federal Express and we ship items daily, I offered to have our office
Federal Express the certification page which he allowed.

Jackson submitted the FCC Form 470 on October 3, 2001. SEND submitted 2 proposal
for Internet access with a three year contract period on January 3, 2002 and was awarded
the conttact January 8, 2002. Jackson waited 84 days to receive and consider bids.

USAC denied Jackson funding for 2002 because of a documentation issue where USAC
maintained Jackson did not provide certain budgetary information during Selective
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Review. Unfortunately, Jackson did not send the requested information by Federal
Exptess and could not prove there had been a timely response. All funding for the year

was lost.

10. The USAC denial of funding year 2002 did not occur until almost two yeats after the
otiginal submission of the year 2002 FCC Form 471. The SEND contract for 2002
contained a clause allowing the customer to cancel for subsequent funding periods upon
notice. Jackson elected to consider other proposals for 2003 and then filed another
FCC Form 470 for 2003 on 11/22/2002. SEND submitted a proposal for newet
microwave technology and/or other options, but SEND also offered to continue the
2002 contract. Jackson later informed SEND they elected to keep the current setvice in
place under the 2002 contract and filed the FCC Form 471 on February 6, 2003.
Jackson waited 77 days to receive and consider bids.

11. During the FCC Form 470 period for 2004, Jackson still had not been informed by
USAC of the status of Year 2002 or Year 2003. Jackson filed a new FCC Form 470 for
2004 on November 13, 2003. Nexus Systems, Inc. had begun assumption of vaious
contracts from SEND. Nexus Systems, Inc. responded to the year 2004 FCC Form 470
with a new proposal with various options, but also offered to continue the 2002 SEND
contract. For the 2004 year, Nexus Systems, Inc. was also asked, along with several
other vendorts, to participate in a proposal interview and/or defense as part of the
evaluation process. Jackson later informed Nexus Systems, Inc. they elected to keep the
current service in place under the 2002 contract and filed the FCC Form 471 on
February 3, 2004. Jackson waited 82 days to receive and consider bids.

12. Recently, I asked Mr. Mike Staples of Jackson Parish why Jackson stayed with the 2002
SEND contract, even with multiple offerings later from both SEND and other vendors.
He informed me the 2002 contract was the most cost effective and it was not a good
decision for the Parish to move to a new contract. The district continually exercised due
diligence and repeatedly validated the original decision. SEND provided the most cost
effective proposal for multiple years. Even when other vendors could easily determine
the 2002 contract costs as part of the public record, they did not offer a better contract
for 2003 or 2004.

13. T have reviewed the foregoing Petition for Reconsideration and declare under penalty of
petjury, that the facts stated therein with respect to SEND are true and cotrect to the
best of my knowledge and belief.

Executed on this 24™ day of March, 2008.

Mark Stevenson, President

Nexus Systems, Inc., formetly known
as SEND Technologies, L.I.C.

4948129.01 2
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